NACADA presenters at the Chicago Annual Conference who have requested Internet access for a session: 
There will be a wired high-speed internet connection in your meeting room (no wireless service). Your computer must have a properly installed, fully functioning network card (Ethernet card) in order to access the Internet. A modem will not work. Be sure to bring your network cable (the piece that connects the network jack in the meeting room to your network card). Test your computer and network card before you leave home.  Talk with your local computer support person if you need help.  
If you have any concerns about accessing the Internet, go to the Speaker Ready Room (Group Office, East Tower, Gold Level) well before your presentation time and practice. The Speaker Ready Room will have a screen, audiovisual equipment and Internet access. You can test your computer and data projector in that room during conference hours on Wednesday -Saturday.  The room is identified on the map, on the back page of the program you’ll receive when you check in at the conference.
After you connect your computer to the network cable in your conference meeting room, you will be able to access whatever browser you normally use.

PLEASE NOTE: A few of you may have specific configuration requirements for security reasons on your campus and some manual configuration changes may be required. Those desiring to use wireless Internet at Chicago should contact your supporting IT staff for guidance and instructions prior to arriving at Chicago.
 If problems connecting to the wireless network are experienced the information below provides general instructions for checking and changing wireless network settings in various operating systems. 
 

If your operating system is Windows Vista:

Note: To perform the following action, you must be logged into Administrative user mode and have access to the Administrator password in case you are prompted for it. 

· Right-click Network

· Click Properties.

· Click Manage network connections (left-hand side of window)

· Right click on the correct Local Area Connection

· Click Properties. 

· Click Continue to open the Local Area Connection Properties window. 

· Select Internet Protocol Version 4 (TCP/IPv4), then click Properties.

· From the General tab, verify that “Obtain an IP address automatically” and “Obtain DNS server address automatically” are selected. 

· Click the Advanced button. 

· Click the IP Settings tab and verify the following:

· Under IP addresses, DHCP Enabled is listed. 

· Under Default gateways, nothing is listed. 

· Automatic metric is checked. 

· Click the DNS tab and verify the following:

· The DNS server addresses box is empty. 

· Append primary and connection specific DNS suffixes is selected. 

· Append parent suffixes of the primary DNS suffix is checked. 

· Register this connection’s addresses in DNS is checked. 

· Append these DNS suffixes (in order) is not selected. 

· Click the WINS tab and verify the following: 

· The WINS addresses box is empty. 

· Enable LMHOSTS lookup is checked. 

· Default: Use NetBIOS setting from the DHCP server is selected. 

· Click OK to close the Advanced TCP/IP Settings window.

· Click the Alternate Configuration tab and verify that Automatic private IP address is selected Click OK to close the Internet Protocol Version 4 (TCP/IPv4) Properties window. 

Note: You will be prompted to restart the computer.

Click Close to close the Local Area Connection Properties window.

If your operating system is Windows 2000 or XP:
· Right click on "My Network Places."

· Click "Properties."

· Right click on "Local Area Connection."

· Click "Properties."

· If TCP/IP appears in the list box, skip the next two bullets and proceed. If not, do this: click Install => Protocol => Microsoft => TCP/IP.

· Click OK until you are back at the Local Area Connection Properties window.

· You should have both the Ethernet Adapter and TCP/IP lines in the window.

· Double-click on the TCP/IP line in the list box.

· Select "Obtain IP automatically."

· Select "Obtain DNS server automatically."

· Click OK and continue to click OK until all windows are closed.

· Windows 2000 users will be asked to reboot. Do so.  Windows XP users will not have to reboot.


If your operating system is MacOS X 10.x

· Select Apple menu => System Preferences.

· Double-click the "Network" icon.

· In the "Show" drop down menu select "Built-in Ethernet."
· In the "Configure" drop down menu select "DHCP."

If your operating system is MacOS 7.6 through 9.x

· Select Apple menu => Control Panels => TCP/IP.

· In the TCP/IP settings window, click the "Connect Via" drop-down menu and select "Ethernet."

· Click the "Configure" drop-down menu and select"DHCP."

· Close the window, and when prompted, save the configuration.

· Restart your computer.

If your browser is Microsoft Internet Explorer Setup

· Right click on the Internet Explorer Icon and select "Properties."

· This will bring up a window with lots of tabs on top. Click on the "Connections" tab.

· Look at the box that says "Dial up Settings." It is a white box near the top of the page. If there is anything in the box, check the bubble underneath the box that says "Never Dial a Connection."

· Next click on the button above the "Dial up Settings" box that says "Setup."

· Click on the bottom bubble, "I connect through a Local Area Network." Click on "Next" at the bottom of the window.

· On the next screen select again the bottom bubble, "I connect through a LAN." Click on "Next" at the bottom of the window.

· On the next screen make sure all of the boxes are UNCHECKED and select "Next" at the bottom of the window.

· On the next screen click the "No" bubble for setting up an Internet mail account. Click on "Next" at the bottom of the window.

· This should be your last screen. Leave the box checked if it already is and click on "Finish" at the bottom of the window.

