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Abstract
This topical session will present the processes involved in assessment of academic advising, with
focus on the development of student and advisor learning outcomes and identification of multiple
measures for the assessment of academic advising. Participants will be facilitated through the
assessment process, and will identify stakeholders, student and advisor learning outcomes, and
outcome measures specific to their respective academic advising programs.
Outline

I. Evaluation versus Assessment

Il. Review of assessment cycle

I11. Identifying stakeholders

IV. Developing a mission statement

V. ldentifying student learning outcomes

VI. Identifying advisor learning outcomes

VII. Using NACADA Core Values and CAS Standards

VIII. Mapping the outcomes

IX. Identifying measures

X. Data Collection

XI. Using the Data
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