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Abstract
The first year of college is a critical time of transition for most students. Tinto reminds us that “the largest proportion of institutional leaving occurs in the first year….” For this reason, it is important that institutions pay particular attention to their first-year students. This topical highlights the characteristics of first-year students and the role advising plays in their persistence. Specific topics include reasons why students drop out; characteristics of Generation Y; freshman expectations vs. experience; freshman needs and tasks; how advisors can help first-year students; delivery systems for first-year advising; and what first-year students expect from college staff. 
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