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1.  The session that was most valuable to my situation was: (Session #, Session name, 

Presenter name) 

Text Response 
Session 3: Exemplary Written Policies and Procedures for Advising Doctoral Students in Education 
Academic Coaching: transformative tools for undergraduate and graduate retention 
Overhauling Academic Probation (Emperley/Lewis) 
6, redmond and ayres, value of advising 
Beth Isbell, University of Oklahoma, Utilizing Effective Evaluation to Create Impact in Academic 
Advising 
Session 4, How do you address the elephant in the room when your student is as quiet as a mouse 
Kristopher Infante & Jeanette Pacheco 
session one was really good Exploring advising Territories......from Missouri State. 
4,22, This is why you should preheat the oven...providing students the ingredients for a successful 
advising appointment, Ashley McCall and Jacorey Mosely 
6, College Level Reading and First Year Success 
All presentations from Texas State University were phenomenal. Of those my favorite was probably 
addressing the elephant in the room when the student is as quiet as a mouse. 
The session on Religion and Spirituality. 
Session 2: "...And Other Duties As Assigned: The Role of Advisors in the Student Recruitment 
Process" 
Professor Wilcox - Career Advising 
Session #1 - That wasn't in the training manual, taught by Texas Woman's University 
Session 3: A Blueprint for Success: Pilot program for academic advising and retention for first year 
students, from orientation through the first semester of college (4, 17) Jackie Loden, Miranda 
Swain, Michele Tencza, Matt Keneson, and Julie Fisher-University of Texas at San Antonio 
There were 2: That Wasn't in the Training Manual, Session 1, Texas Woman's University This is 
Why you should preheat the oven...providing students the ingredients for a successful advising 
appointment, session 6, Texas State University 
5; Utilizing Effective Evaluation to Create Impact in Academic Advising 
Session 1 "That wasn't in the Training Manual": A Collaborative Discussion for New Advisors--
Janelle Davis, Kim Taylor, Keith Brown, Brandie Golleher, and David Infante. Session 2-Survey 
Says: How to Become a Better Advisor--Barbara Smith, Vince Hernandez, and Jeremy Thomas. 
Utilizing Effective Evaluation to Create Impact on Academic Advising - University of Oklahoma 
For me it was a tie between the two predictive analytics sessions.  Our institution does not currently 
use predictive analytics but I think the data would be invaluable. 
Session # 6 Advising Foster Care Youth, Patrick Morgan 
The Elephant in the room. Texas State U 
V.A.L.U.E #5 or 6 
session 6, V.A.L.U.E, cannot remember names of presenters 
Self-Reflexivity:  The Evolution of The Advising Conversation, Kathleen Shea Smith and Rhonda 
Dean Kyncl 
Session #5 On Discovering the Fire: Paleolithic Wisdom in Academic Advising-Ashley Clark-The 
University of Texas at Austin The presenter and the information was informative, exciting and put 
together very well. The best session of the conference, my opinion. 
Advising Doctoral Students, Christy Craft and others, Session 3 
Exemplary Written Policies and Procedures for Advising Doctoral Students in Education - Craft et al 
Blueprint for Success 

  



This is why you should preheat the oven...providing students the ingredients for a successful 
advising appointment - Ashley McCall and JaCorey Mosely - Texas State University 
Session 3: A Blueprint for Success: Pilot program for academic advising and retention for first year 
sudents, from orientation through the first semester of college.  Loden, Swane, Tencza, Keneson, 
Fisher Session 6: This is why you should preheat the oven...providing students the ingredients for a 
successful advising appointment.  Mcall and Mosely 
#5, Changing Expectations for Career advising: Empowering Advisors and Students to Accept, 
Embrace, and Make Use of Uncertainty and Career Indecision, Dan Wilcox 
Responding and Revealing: Addressing Challenges Related to Expressions of Religion... Session  
#2, Christy Moran Craft et. al. 
Changing expectations for career advising: Empowering advisors and students to accept, embrace 
and make use of uncertainty and career indecision. (8,25) 
Assessments and Probation 
Utilizing Effective Evaluation to Create Impact in Academic Advising- Beth Isbell, Jennie Lazar, & 
Ryan Peters 
Session #6, This is why you should preheat the oven...providing students the ingredients for a 
successful advising approach, Ashley McCall and Jacorey Mosely 
There were several good ones - as reported on the evaluation forms. 
NACADA print resources. Marsha Miller 
Session 4, Sisyphus and the Student, Joseph Southerland and Mike Koertel 
Session #3--A Blueprint for Success: Pilot program for academic advising and retention for first 
year students, from orientation through the first semester of college  Jackie Loden, Miranda Swain, 
Michele Tencza, Matt Keneson, and Julie Fischer--University of Texas San Antonio 
Exploring Advising Territories - "Best of Missouri" 
Best of Arkansas Academic Coaching was really great, but I also enjoyed the one that won best of 
region. 
Session #5 Changing Expectations for Career Advising: Empowering Advisors and Students to 
Accept, Embrace and Make Use of Uncertainty and Career Indecision Dan Wilcox-Kansas State 
University 
Listen for the answer 
Session 3, Overhauling Academic Probation: A Guide Back to Good Standing  Kaydee Emperley 
and Elaine Lewis - Washburn University.  We are working on implementing a new program for 
students on probation so received some great ideas. 
Session #1, "That Wasn't in the Training Manual": A Collaborative Discussion for New Advisors by 
Janelle Davis, Kim Taylor, Keith Brown, Brandie Golleher, and David Infante - Texas Woman's 
University 
Session 6: preheating the oven, Texas state university 
Session #2: A Conversation with NACADA Leaders-D Spight, N Vickers, P Griffin 
#6, Preheating the Oven (preparing for advising appointments) 
Listen for the Answer--Using Empathy as an Assessment Tool in Developmental Advising. 
Session 4  Academic Coaching: Transformative Success Tools for Undergraduate and Graduate 
Student Retention and Graduation Chassidy Cooper-University of Arkansas at Little Rock and 
Shannon Williams-University of Central Arkansas 
PALEO Advising Session 5 
Topic on Peer Advising.  Would love to implement this at my institution. 
Session 5, Changing expectations of career advising, Wilcox 
6 Preheating the Oven--Advising appointment prep 
Academic Coaching 
Peer advising 
Session 1 "That Wasn't in the Training Manual" Texas Woman's University 
Session #2, How to Become a Better Advisor 
Session 2, Yoga in the Workplace 



Session 5: Utilizing Effective Evaluation 
2 most helpful: Session 1: Exploring Advising Territories/Personal Touch; Session 4: Address the 
Elephant in the Room when Your Student is as Quiet as a Mouse 
Session # 4, Self-Reflexivity: The Evolution of the Advising Conversation, Kathleen Shea Smith and 
Rhonda Dean Kyncl 
Using Empathy as an Assessment tool in Developmental Advising 
Session 3; A Blueprint for Success: Pilot program for academic advising and retention for first year 
students, from orientation through the first semester of college; Loden, Swain, Tencza, Keneson, & 
Fisher 
Self-Reflexivity:  The Evolution of the Advising Conversation 
Listen for the Answer, Session 2, Shawna Foose, Melanie Lee 
Session 1: "That wasn't in the training manual" was AWESOME. A job well done. I was very 
pleased with how the information was presented and the different voices that were represented. 
So difficult to choose! Really enjoyed Session #1 "What are office hours" An exploration into 
student/faculty interactions John Nelson-Hronek and Elizabeth Burbatt 
Session #2 The Order of Academia: What Harry Potter Taught Me About Leadership and Academic 
Advising Jeanette Pacheco, Claudia Trevino, and Margaret Garry-Texas State University  It delved 
into the differences in style among advisors but is useful in dealing with the students also.  They 
were very energetic and positive also. 
Publishing with NACADA 
#5, Changing Expectations for Career Advising: Empowering Advisors and Students to Accept, 
Embrace, and Make Use of Uncertainty and Career Indecision, Dan Wilcox 
Opening keynote 
"Advising the Exemplary:  The Pleasures and Pitfalls of Honors Advising" by Gavin Keulks 
The Leadership Skills- Harry Potter Theme 
Bill Snyder luncheon speech 
Brad from K-State re: data analytics. 
Session 6: This is why you should preheat the oven...providing students the ingredients for 
successful advising appointments.  Ashley McCall and Jacorey Mosely--Texas State University 
Session 6, Texas State University, This is Why you should preheat the oven... 
Session #2; Responding and Revealing: Addressing Challenges Related to Expressions of Religion 
and Spirituality in Academic Advising; Christy Moran Craft, Savannah Nulton and Joanna Seley 
Session #3 - A Blueprint for Success 
...And other duties as assigned: the role of advisors in the student recruitment process 
Concurrent Session #2: Responding and Revealing: Addressing Challenges Related to 
Expressions of Religion and Spirituality in Academic Advising, Christy Craft, Savannah Nulton, 
Joanna Seley 
Self-reflexivity: The Evolution of the Advising Conversation, Smith & Kyncl 
Student Decelopment Theory presentation (by Megan from Oklahoma). 
How do you address the elephant in the room when your student is as quiet as a mouse 
Session 5 - Advising Honors students, from UWO 
8, 12: Responding and Revealing: Addressing Challenges Related to Expressions of Religion and 
Spirituality in Academic Advising. Christy Craft, Savannah Nulton, and Joanna Seley 
#5, NACADA's Emerging Leaders Program: Creating Advising ALLIES Through Leadership 
Development, Autumn Parker, Breanne Flores-Contreras, Brandan Lowden 
Session 3: A Blueprint for Success: Pilot program for academic advising and retention for first year 
students, from orientation through the first semester of college. Jackie Loden, Miranda Swain, 
Michele Tencza, Matt Keneson, and Julie Fisher - UTSA 
2, Religion and Spirituality, Christy Craft 
Session 6, This is why you should preheat the oven... providing students the ingredients for a 
successful advising appointment, Ashley McCall & Jacorey Mosely 



Concurrent session #4, How Do You Address the Elephant in the room when your student is as 
quiet as a mouse?, Kristopher Infante and Jeanette Pacheco 
Session #3, Overhauling Academic Probation: A Guide Back to Good Standing, K-State 
And Other Duties as Assigned: The Role of Advisors in the Student Recruitment Process. Autumn 
Parker and Lauren Johnson. 
On Discovering the Fire: Paleolithic Wisdom in Academic Advising.  Ashley Clark, U of Texas at 
Austin. 
Sisyphys and the Student: Using Pre-Health Competencies and the Academic Calendar to 
encourage self-assessment for All students, Session #4, Joseph Southerland and Mike Koertel. 
Creating a Smooth Transition between Texas Community Colleges and UTSA  Shannon Rios and 
Barbara Smith 
Unsure 
Session 6, The VALUE in Advising: An Intrusive Advising Approach 

 

2.  Overall, I thought the Conference was: 

# Question Poor Fair Good 
Very 
Good 

Total 
Responses 

1 Advanced Mailing, Publicity, Etc. 2 11 76 112 201 
2 Conference Location 2 10 38 162 212 
3 Facilities 0 6 22 184 212 
4 Meals 3 18 61 127 209 
5 Registration Process 1 1 51 155 208 
6 Keynote Bill Snyder 13 37 63 91 204 
7 Keynote Drs. Curt and Christie Brungardt 2 16 60 81 159 
8 Opening Reception 1 5 41 96 143 
9 Quality of the Concurrent Sessions 3 11 93 105 212 
10 Closing Wrap Up 7 35 59 41 142 
11 Overall, I thought the conference was: 0 9 72 130 211 

 

3.  How many REGIONAL conferences have you attended before this conference? 

# Answer   
 

Response % 
1 None   

 

110 52% 
2 1-2   

 

69 33% 
3 3-4   

 

15 7% 
4 5 or more   

 

18 8% 

 Total  212 100% 

 

4.  How did you learn of this conference? (Mark all that apply) 

# Answer   
 

Response % 

1 
Talking with a 
colleague 

  
 

97 46% 

2 
E-mail 
announcement 
from NACADA 

  
 

118 56% 

3 Other:   
 

34 16% 

 



Other: 
Kstate advising forum 
Nominated to attend by college academic advising program 
Website 
College Professor. Dr. Craft. 
previous KAAN conference 
Google NACADA resources 
State meeting @ NACADA Annual Conference 
online research 
Presenter 
We rotate in our office as to who goes to the regional conference. 
NACADA Website 
Past attendance at region conferences 
Email from Sam Murdock about Certificate of Merit 
From Pattie who is AMAZING!!!! 
Involvement with state association 
Office Director 
College asked if I wanted to attend 
Previous Experience with NACADA Region 7 Conferences 
Department 
NACADA member 
look forward to it every year 
NACADA National Conference 
Supervisor 
Supervisor JP Regalado 
work at the host campus 
KAAN 
I researched best practices in academic advising.. 
State meeting/MACADA 
My department head 
Attended Last Year 
The College I work for at UT Austin offered to send me! 
From NACADA website 
NACADA website 

 

5.  To what extent did the conference meet your expectations? 

# Answer   
 

Response % 
1 Not at all   

 

2 1% 
2 Some   

 

27 13% 
3 Most   

 

112 53% 
4 All   

 

71 33% 

 Total  212 100% 

 



6.  Which of the following best describes your primary role at your institution? 

# Answer   
 

Response % 
1 Faculty Advisor   

 

14 7% 
2 Academic Advisor   

 

128 61% 
3 Counselor   

 

1 0% 
4 Academic Advisor/Counselor   

 

16 8% 
5 Advising Administrator   

 

14 7% 

6 
Administrator with responsibilities over several areas, one 
of which is advising 

  
 

9 4% 

7 Graduate student   
 

5 2% 

8 
Institutional position supports advising i.e. Registrar, 
admissions, financial aid, etc. 

  
 

2 1% 

9 
Affiliated with a college or university but not in any of the 
roles previously mentioned 

  
 

9 4% 

10 Not affiliated with an institution of higher education   
 

1 0% 
11 Other:   

 

11 5% 

 Total  210 100% 

 

Other: 
Advisor and student services coordinator 
Student Services Advisor 
Academic Advisor AND Grad Student 
Academic Advisor/Coach 
Undergraduate Recruiter/Academic Advisor 
ESL instructor/English Language Program Student Services 
Advising Assistant 
Instructor/Advisor 
Advising Support and Advising responsibilities 
Tribal Nation Education Department 
Retired 

 

7.  How many years have you been in advising? (as an advisor, administrator, or faculty 

member) 

# Answer   
 

Response % 
1 Less than 5 years   

 

108 51% 
2 5-10 years   

 

61 29% 
3 11-20 years   

 

32 15% 
4 More than 20 years   

 

10 5% 

 Total  211 100% 

 

8.  In what ways was this conference valuable to you? 

Text Response 
It was valuable in that I got to network with fellow advisors in areas close to the location of my 
school, which often makes it easier to make connections. 
networking, learning new ideas, applying concepts across student populations 
Information and resources provided 
I thought two of the practical based sessions were beneficial.  It is good to see what other 
institutions are doing to improve advising and student success. 
Refresh knowledge and learn new ideas in the profession 

  



I really appreciated the concurrent sessions I attended. In particular, the one about evaluation of 
academic advising made me inspired to do research and evaluation on my own. I also really 
appreciated Coach Snyder's talk, particularly the need for mentors and positive influences in 
students' lives. I want to start asking my students who that "one" person (or more) is for them. 
It reinforced that I love advising.  It allowed me to present and share a program close to my heart. 
It was a great networking opportunity in which I could gain wisdom from many professionals in my 
field. 
The sessions and meeting the NACADA members was great. It's good to know that's there's a 
group out there with the same values and beliefs about student success. I love that everyone is so 
approachable, open to help, and hear your ideas. 
Provided more insight to advising 
I'm currently revising our Advising Syllabus with student learning outcomes so there was a good 
session to help with this task.  I also sit on our Undergraduate Academic Advising Council and there 
was a good session on creating evaluations to help with advising. 
It provided me with a few ideas to take back to my institution and allowed me to make connections 
with other advisors. 
I am very knew to the counseling world. I learned a lot of tips and tricks and was able to learn about 
myself and what area of advising I am really interested in. 
Pertinent session topics, knowledgeable presenters 
To incorporate new strategies into my daily activities, to become a better advisor. 
Networking and learning! It was also great to see "the mothership" and the KSU campus (I drove 
there on my own on Monday) since I am an Academic Advising Graduate Certificate graduate. 
A lot of useful tools were presented, in which I could take them along with to future jobs, and make a 
difference. 
The sessions and the experience gained from presenting. 
Learned more for helping students in my role and ways to get students engaged and better 
prepared for appointments 
Learning what other research related to academic advising is in-progress; recognizing advising as a 
career is important; encouraged that most advisors share the same challenges in dealing with 
students and administration 
I am new to advising so it really gave me the opportunity to learn outside my office and speak with 
others. 
This was my first advising conference. I gained knowledge on providing a framework for our 
advising program and how to evaluate what is working or not working. 
Great way to communicate with fellow advisors and discuss issues that are important in academic 
advising. 
It is always good to hear what other institutions are doing. 
It was validation for how we are handling things. 
Good workshops and was able to take away information to attempt to impliment. 
I enjoyed the opportunity to be able to "recharge" and network with other professionals in the field. 
Gave a lot of opportunities to transfer ideas presented to current position and potential questions to 
pose or look into 
Gaining additional ideas for engaging students and making their experience personal. 
It's wonderful to have the opportunity to share ideas with other advisors from other schools. 
Personal growth, professional growth and development, networking 
The speakers were exceptional.  The museum visit the first night was great!  The addition of 
exercise sessions was valuable, even if not well attended.  The conference location (hotel, town, 
rooms) was fabulous.  The food was good. 
All ways, I am so inspired to learn more, do more and appreciate my profession at a higher level. It 
was great to have others in my same profession to collaborate with, learn from and motivate. 



Networking, learning about the Emerging Leaders Program. The Intrusive advising and linking 
recruitment with admissions sessions provided valuable information I will take home.  The doctoral 
presentation was by far the most professionally presented and based on real research. Please do 
more like that one! 
Networking, keynote speakers, touring NACADA headquarters. 
networking with colleagues and hearing about their similarities/differences in caseload, orientation, 
advising style, etc... 
Opportunity to present, connect, network and discuss with colleagues. 
It was great to network with others in the field.  I also enjoyed learning new ideas at the concurrent 
sessions. 
Learning more about the diversity of the field, hearing about the experiences of other advisors 
Sharing experiences and perspectives with other advisors was one of the most valuable 
experiences. Every concurrent session I attended was valuable in some capacity. Several offered 
new information/processes/best practices to me and the ones that didn't at least provided 
opportunities for sharing between advisors, which was helpful. 
Great sessions and networking!  Good information about NACADA resources.  I was looking 
specifically for information on evaluation and assessment and I am using the info I gathered to 
create an action plan for our institution. 
learned many new approaches to what I already do, networking 
Networking with other advisors, receiving information about assessment and promoting General 
Education courses 
Networked with other professionals and participated in a few good sessions 
Gained new advising and mentor relationships.  Info regarding probation and assessments was also 
very helpful. 
Learning about advising at other institutions.  meeting other advisors. 
Information about resources, strategies and common challenges. Networking!!! 
Hearing the different perspectives on advising and being able to build up my advising history, 
theory, conversations. 
Networking and hearing others views on programs and issues.(what other institutions are doing) 
The networking opportunities are always the biggest benefit to me.  I love seeing old friends and 
meeting new colleagues in the field.  400 is the perfect size for this type of event! 
networking and welcoming environment 
I was able to present at a regional conference for the first time and it was an excellent experience. 
Continuing to develop my skills in advising.  Giving me practical applications to improve meetings 
and our system of advising. 
Learned a great deal in sessions, reconnected with colleagues across the region. 
Ideas to reinforce what we do in our office. 
I thought the sessions I attended were excellent and nice to meet advisors from other institutions. 
I was able to network and meet others from across 6 states and shared ideas about our profession. 
Usually the concurrent sessions are most valuable. 
The quality of sessions was just outstanding - the best I've experienced in 10 years and that counts 
national conferences. 
It provided the opportunity to come together with others in the profession to share ideas and discuss 
issues and trends in advising 
I gained a lot of good ideas.  I had time to sit and really get to know my co-workers.  Myself and 
another advisor are going to work on a project together which we hope to present on next year at 
state and hopefully Regional 
It is always nice to connect with other professionals. 
It was valuable in that I heard about different perspectives of advising and ways to improve our style 
of advising. It was energizing going to sessions and hearing ideas and getting to share with other 
advisors. 
Learned about better ways to serve our students. 



Networking, ideas for practice, ideas for presenting/publishing 
Help me with some creative ideas to implement. 
Comparing similarities of ESL students and 'regular' students. 
Learned a lot about advising theory. 
Excellent content sessions with applicable "take homes"; great to connect with others in the 
profession who see the same types of students I do. 
The conference was educational as I am new to the field of advising. 
It helped me gain insight to the advising field. As a faculty member, I don't really understand the 
perspective of advising, so that was very useful. 
This was my first time in Region 7 (Formerly Region 3).  I didn't really find anything helpful at this 
event. 
The conference reinforced some of the skill sets that I have as an academic advisor. 
Exposure to resources; networking 
I found it inspiring to see advisors getting fired up about the profession, reminding me about what I 
love about advising. 
I learned about what advisors enjoy the most about the role, which made me reflect on my future. 
I received valuable information and was able to network with other advisors. 
It was great to see what others are doing and share best practices for several different areas. It was 
also beneficial to learn more about my style of leadership and advising in the sessions that focused 
on those topics. 
It was very well organized and there was attention to detail to make the attendees feel comfortable.  
I found most of the sessions were interesting and helpful.  There was a good range of topics. 
This conference was great in terms of learning more about the NACADA organization and the office. 
I sincerely appreciated the tour of the NACADA facilities. I also enjoyed the networking aspect of the 
conference and being able to see the various advising initiatives and practices at other institutions. 
learning about early alert and coordinated assistance for students between multiple college staff 
After many years advising as a faculty member and learning from experience, this conference gave 
me a real jump start to understanding the profession from a more global perspective.  I met 
wonderful colleagues in other places and now have a long reading list of important research and 
other resources. 
I was able to find out more information about handling Big Data, which was my goal! 
Validation that what I am doing is helpful to students and we all share similar problems no matter the 
level or size of an institution. 
I enjoyed hearing about advising models and practices at other institutions. It helped me to consider 
my own advising practices and think about ways I could improve. 
I stayed in the Hilton Garden and I loved this hotel.  All staff were very courteous and professional.  
K State people were wonderful hosts! 
Excellent planning and responsibly accountable/assessed sessions. 
engagement with fellow advisors in a similar work settings. 
learning best practices from others in the field; sharing information and gaining knowledge.   Also, 
get out of the office, change of scenery, recharge battery, get to converse and spend time with co-
workers outside of the office. 
Networking 
It was wonderful getting to network with other professionals in our field and make valuable contacts. 
Networking; Clarifying some policies that I didn't really understand; More exposure to student 
development theory; potential collaboration opportunities; a broadened perspective on shared 
advising experiences 
Good information on processes and ideas 
Size is much better than annual conference, sessions are always top quality. 
Hearing perspectives about the field of advising as a whole. Gaining perspective from other 
institutions. 
mostly to connect with other professional advisors as a way to validate what we do 



Great information on theory and the opportunity to present was valuable. 
There were mutliple sessions that helped me brainstorm different improvements I can make at my 
institution. 
The first keynote (with the Brungardts) was, by far, the most valuable thing to me.  It was inspiring to 
hear how we as advisors could make a difference on such an important topic. It was a wonderful 
way to kick off the conference! 
Networking and connecting with colleagues across the region. 
Networking and meeting others as well as some really interesting ideas to use in my advising 
sessions. 

 

9.  My recommendations for future conferences include: (topics/speakers/external 

activities/type/length of sessions, etc.) 

Text Response 
everything was great! 
Academic Coaching 
Better analysis of concurrent session proposals prior to acceptance.  I attended multiple sessions 
that were poorly planned.  Presenters did not know material or got off-track easily and never 
returned to the topic at hand. 
N/a 
I feel there needs to be more oversight on the content of the presentations. I attended at least two 
concurrent sessions where data was presented in a very misleading way. 
I would have really liked to see at least one session on advising student-athletes and encouraging 
the academic and career side of their college experience, while not minimizing their athletic 
involvement. 
If possible, buffet style lunch would be best. 
I would love to see more sessions focused on working with international students. 
I would recommend posting the schedule early because we booked our flights and hotel before the 
schedule was out and missed the last day. We tried to hold off until the schedule was up to book but 
our dean's office wanted to make sure we did it in a timely matter. So, we were there Sunday and 
had to leave Wednesday morning. I also recommend not having a lengthy speech right after lunch. 
Focus on the increase in professor advising programs. Provide more support from professor 
standpoint. Advertise to these groups 
I like a Wed, Thurs, Fri conference so there is time to "recover" when we return home! :) 
Topics including transfer, adult, and multicultural students. 
I think it would be interesting to have a meet and great for graduating graduate students and any 
universities who are hiring. NACADA is already a great place to network and it takes it just one step 
further to help graduate students be successful.  Graduate students could bring resumes or vitas 
and university representatives could bring applications and job descriptions. 
None 
Bigger rooms! More tables so we can take notes more easily!  I wish the state meetings would have 
lasted longer and allowed for more intentional networking - I heard from most people they were 5-10 
minutes and didn't cover much.   Wednesday's breakfast > Tuesday's breakfast. Protein is 
desperately needed instead of a carb-y sugar rush from pastries. 
As a military based academic advisor, I would love to see a presentation gear more towards 
veterans benefits and possibly military. 
Everything was great. 
More subjects on military, more on smaller staffed colleges where 1 advisor has 1000+ active 
students and advises all including VA, FA etc. 

  



Keynote speakers should be relevant to advising (Bill Snyder was relevant). Having coffee available 
after lunch would be great. Having a way to access the conference proceedings (website with pdf's; 
or flash drives with proceedings given at registration) would be much easier than gathering printed 
pages and hunting down speakers to request copies of their slides. 
larger projection screens 
I was really disappointed with both keynote speakers. The Monday night keynote was just so 
depressing. I think we needed something more inspirational. Coach Snyder was so boring and you 
couldn't hear him. I understand he is a pillar in the community, but nothing he said really made me 
get excited about advising and helping students. He seemed like a very genuine person though! 
I thought the opening key note speakers had very valuable information but it was a downer.  I would 
have rather heard Coach Snyder in the evening and them during the lunch time.  I like a more 
motivational speaker at the beginning. 
I know distance advising is often not seen as real advising by some.  However, with the increasing 
popularity of distance education, we are left somewhat fending for ourselves.  Online advisors are 
often the glue that is keeping them going in their major.  I would like to see more presentations on 
how advising models are adapted to the online environment. 
More sessions for community colleges and working with first-gen students. 
I was unable to attend one of the Sessions that I was most excited about because I was told that it 
was full. This was very frustrating considering the cost of the conference and the inability to get the 
information that I came for. There should be a back up plan for this, or clearer instructions to the 
facilitator on how to handle this rather than blocking the door. 
Maybe a little more broad topics. 
Please make sure that keynote speakers are truly speaking on topics that are relevant to advisors. 
Maybe extend sessions to 1 hour and 15 minutes. 
Continue to find a site for that first evening event that tells the story of the area.  Going to the 
museum was great.  Having live music and good food was also nice.  Continue to add exercise into 
the conference as that is a needed touch. 
I think if we should add a workbook component to the conference journal. This would provide a 
central place to take notes for the various sessions. 
First, please offer more free/break time.  People need a break, like after lunch, to go to their room 
and rest for a moment. 2) In the future choose a keynote speaker whose work is more relevant to 
the field of advising.  Bill S is only relevant to those from K State and those who care about football, 
& his work is only very loosely related to advising.  It was a total waste of an hour of time. 
More training opportunities. 
The opening reception was great!  I would keep that in the future. 
Would it be possible to repeat sessions or record them for later access? I wanted to attend more 
(and learn more!) than I was able. :) 
Topics of interest are assessing advisors through student feedback and probation programs. There 
were too many choices for each session though. Often, I wanted to go to two or three, but they were 
at the same time. I would have like an extra session or two with a smaller amount of options for 
each session, because I was not on information overload and could easily have attended another 
session. 
Pre-Conference started at 12noon and there was only a 30 minute break for dinner at 5:00.  Would 
have been nice to have a meal during the Monday night keynote, even if an extra charge for the 
meal was added to registration. 
Topics: spiritual development, working with international students, working within budget constraints, 
professional development/advancement  Activities: more opportunities for getting to know other 
conference attendees--more hospitality events, etc.   Speakers: Christy Moran Craft, Blane Harding 
Have a better keynote speaker 
The closing session could have started on time and gone a little quicker. 



All Presenters should have at least one handout - and ENOUGH handouts. better to have too many 
than not enough. And hand out at beginning of session so can take notes on. OR re-format book so 
can take notes in agenda booklet.     Also more tables for all attendees to sit at. 
Provide time for a meal or provide heavy snacks for those who go to the first time atendees session. 
Our group was starving and not well focused after participating in the pre-conference workshops 
(started at noon), then the first timers meeting, then the opening plenary (ended 7 pm) 
More engaging Keynote speakers. I was disappointed. While I appreciate bringing Drs. Brungardt 
and for really making gender violence a focus, they didn't really provide any real insight into how 
advisers can be helpful in this area. I also found Bill Snyder's keynote to be disjointed and I found no 
real connection to his stories or talk. 
more engaging and motivational/ inspiring keynote speakers 
I think making sure you have large enough rooms for the number of attendees and sessions would 
be good. Perhaps an advance email to discover interest in certain sessions would help in planning 
which room to put certain sessions in. 
Have better technical support for the Keynote speakers, Bill Snyder had many issues with his 
microphone.  Also have available extra seating for spaces, my last two sessions that I volunteered 
for had up to 8 people (including myself) standing the entire session. 
speakers more relevant to to advising issues 
Time for dinner on the first night of conference  Sound system in main hall 
Because online education is becoming more mainstream, I would like to see sessions that speak to 
the uniqueness of this population; the challenges associated with advising online students; and how 
to provide quality advisement to this population. 
None 
1. Make conference more appealing to faculty. Indicate which presenters are faculty and which are 
professional advisors. Our faculty want to hear from other faculty and our campus is 99%faculty 
advising 2. Need more representation from institutions outside host state. VERY Kansas heavy.  3. 
Audio should have been corrected for Bill Snyder's keynote. He was not heard in the back of the 
room. 
Have fewer pre-conference sessions and start the conference sooner. I would have preferred the 
evening reception to start at 5 then transition into the keynote then back into more reception. I would 
have liked a cocktail hour/conversation hour for just 1st-3rd yr advisors where we could connect with 
people in similar situation. Finally by the last day we were warming up and connecting. 
panel sessions, working with NCAA athletes 
Presentations should be 45 minutes so that we can have more 
Focus a session (or two) on advising on-line students. 
Perhaps have the keynote speakers a little more engaging; more sessions within the conference as 
a whole if possible 
The content of two of the sessions I attended was not quite what I was expecting based on the 
descriptions.  I would recommend more clearly and concisely worded descriptions. 
It was very difficult to see presenter's visuals because screens were low to the ground. Ideally you 
would be in a facility that offers some kind of overhead projection screens. Rooms often seemed too 
small as well. Also, please provide food. It feels disrespectful to not feed us dinner on Monday 
evening until "heavy appetizers" after 7; one breakfast didn't have protein and seemed lean. 
I would hope that either there are better proposals, or a better selection process of accepted 
proposals. 
Any session which is going to promote a particular software should be required to mention this in the 
session description. 
Overall the conference was great! I do see anything should change. 
More sessions on advising special populations offered at different times 
It would be cool to have a workshop style session for one of the keynotes.  Make sure you have 
people who have different roles as readers to select presentations to ensure a good variety of 
options to attendees (assuming many varying proposals are submitted). 



I really enjoyed Drs. Brungardt's conversations about social justice, which is a topic that advisors 
should be familiar with. 
The closing session was less than rousing. 
More external activities, a key note as strong as kurt and christie for the second day 
More diversity in terms of session topics; otherwise, the conference certainly met my expectations 
and encourages me to attend more. 
With so many excellent session choices, perhaps offer some repeats.  I thought the session lengths 
and topics were terrific. 
Is it possible to make the conference more than 1.5 days of sessions? I would have like to go to 
more! 
Some of the sessions were packed and standing room only, more concurrent sessions perhaps or 
larger rooms. 
It seemed like maybe more speakers/sessions or seating were needed as many of the sessions I 
attended were standing room only. 
Definitely keep the conference hotel as is.  The Hilton Garden Inn was spectacular, not only in terms 
of its location but also the newness of the facilities.  Very, very happy with what we received for the 
price. 
extend research activities 
have it a bit early- early to mid February. 
I would love to have a pre-conference session on advising theory since my education is not in 
advising or high ed. 
Brene Brown; Panel on best practices/pitfalls of campus wide advising 
documentation/communication interfaces (e.g. grades first, starfish, etc.); 
The sessions I enjoyed the most are about application.  We know the issues in advising, I want to 
know different applications I can use to make it a better experience for the student. 
More appealing program selections. Better keynote speaker, especially during lunch. I'm sure the 
content was great, but I couldn't hear him at all. Don't be afraid to ask him to speak up. 
campus carry, more opportunities for group outings (dine arounds, etc.), campus tours 
In the future, please have the presenters put the presentations online (like the national conference) 
so they could be downloaded ahead of time.  Many of the sessions I attended ran out of handouts 
because they were not expecting that many people during the session. 
I would like to have keynotes that inspire (Jenny Bloom, Charlie Nutt, etc).  Very charismatic and 
upbeat. 
For newer advisors attending a session on proposal writing for conferences may be helpful so if a 
session was available on that topic it might be beneficial. 
I was sad to hear the evening activities were canceled. Perhaps allow for sign ups at the 
conference? I would have liked to see Aggieville and other parts of town, but did not know the best 
way to get around and the social was canceled. So providing local transportation information would 
be helpful. 
I look forward to more sessions that go beyond "this is how we do XYZ on our campus." 
Bigger screens for the PowerPoint projections; remove supplemental items from the evaluation. 
Do not use the same opening speaker that only 6 months before presented at the state association 
meeting. Given the location, it was likely that most Kansans had already heard this presentation. I 
attend conferences to get actionable items. The focus on theories of advising is excessive. Further, 
the presenters' unbelievable need to explain the theories to practitioners who are already familiar 
Advising online/distance students 
The flow of the speakers that come up to present in front of all of the conference. 
I would like to see more of an emphasis on career planning, particularly when comparing disciplines. 
For example, do advisors encourage students to pursue similar vocations with a business degree? 
What are some careers related to the humanities that advisors at other institutions have seen? I 
want to ask advisors which majors at their institution are hard to distinguish from one another, and 
why? 



Implement 10 minute breaks between sessions, I was on information overload on Tuesday, March 
1st after attending four sessions straight through.  Have more food choices for breakfast and lunch.  
Provide visual hands on demonstrations for new advising tools. 
There was really a good variety of speakers and concurrent sessions, so keeping a somewhat 
similar mix would be great! 
Coach Snyder's Keynote was very hard to hear. Make sure you have proper sound checks. I feel 
like I didn't get much out of his presentation. I would recommend speakers who can speak more 
specifically on advising and student services. 
How to work with pre-professional students (pre-law, pre-med, etc). I thought 60 minutes was about 
perfect for the sessions so keep that time! 
It would be good to have a session on VA students. 
While the opening session was very informative and important, it is not quite as upbeat as I would 
have personally preferred for an opening session. 
More data-oriented sessions.  I enjoy learning about the nuances of advising, but I'd like to learn 
what empirical research that is being done that might help our students. 
For advising centers or Academic Success Centers, bringing in a person to speak about Gallup 
StrengthsQuest might be interesting if people have not used it on their campus.  It can be utilized to 
connect a group of advisors within a team to identify strengths, but also used with students to 
identify strengths, which can help the advising session. 
Allow pre-registration for the concurrent sessions, so that you can get a handle on which ones need 
to be moved to bigger rooms. There should be no sessions where people are forced to stand the 
whole time or sit on the floor. 
More graduate advising content. 
The timing of the first keynote was not ideal - for those in town and those out of town since it was 
right during dinner and we had so many good restaurants for them to try.  I'd recommend doing this 
earlier in the day. 
Academic recovery and retention 
suggest that future keynote speaker could be an advising theorist or researcher 

 

10.  Additional comments: 

Text Response 
As a presenter, I was upset that the moderator was turning people away once we started our 
presentation.  While I realize that the rooms were a little smaller, my co-presenter and I want to get 
our information from anyone and everyone that is interested regardless of when they arrive.  Also, if 
they were willing to sit on the floor they should be allowed to. 
Thank you!!! 
I was very displeased with the concurrent session room hosts. I had a session eval ripped from my 
hand my an impatient volunteer. A volunteer told me to stop a conversation with a fellow participant 
because the session ended three minutes ago (yes, I said told, not asked politely). A volunteer 
stopped me from attending a session, even though there were empty seats and room to sit on the 
floor. 
N/a 
I really enjoyed meeting everyone. It was a great experience and I would love to get more involved. I 
also enjoyed the NACADA facilities tour. You guys are awesome! 
Food was excellent, everything was very organized. Never attend conference before, but the quality 
of this conference was higher than other professional programs I've attended. Good that you 
provided overflow hotel info. Perfect location since I stayed in an overflow hotel. 

  



I was at a table near the back for Bill Snyder's speech and could not hear more than every fourth 
word or so. I believe that it was a good speech, I just couldn't hear any of it because of his 
microphone. 
I loved that the name tags do not have titles. I networked and talked to a lot of people. However, I 
can be pretty easily intimated so not having the titles made me much more comfortable in 
approaching and talking to people. 
Great conference!  Enjoyed sessions, accommodations, keynote speakers, food, entertainment.  
Best conference I have attended. 
Bill Snyder may have been an interesting keynote, but I could not hear most of his speech, which 
made it difficult to stay engaged over the lunch hour. 
Random notes: 1) During the opening reception, I don't think many people realized when you were 
doing the drawings because they were exploring the building. That was a very cool venue! 2) Could 
not understand much of what Coach Snyder was saying in his keynote. 3) I LOVED the ability to 
tour the Executive Office! 
Screen size was way too small for the long rooms. Many rooms were filled beyond capacity - and it 
was hard to see the screen (at all, much less what was on the slide), and in some cases the 
speakers could not be heard. 
Due to an airline conflict I could not attend the closing events on Wednesday. 
Some of the sessions were very specific to a population of advisors, that weren't valuable to my job. 
I have been a member in the past but my membership lapsed and I was never sent a reminder.  
This was a bad time to attend a conference because our institution is deep into advising summer 
and fall advising.  I realize this may not be the case for all but February is our busiest month of the 
year. 
I care less about trivia and door prizes and more about strategies and research- so those aspects 
could decrease. The trivia and introductions that took up much of the time at the new orientation 
session was a waste of my time. 
While I really enjoyed the location, Manhattan, KS was very difficult to travel to (and rather 
expensive). I had to fly to Kansas City and then rent a car to drive to Manhattan because flights 
directly to Manhattan were in short supply and at poor times. I would strongly encourage conference 
planners to consider long-distance travelers when choosing future sites. 
This was one of the best conferences I have ever attended! 
Great conference!!!! 
I thought the keynote speakers were great but it was difficult to hear them.   Some of the sessions 
didn't match up to their descriptions. 
While I appreciated the value of hearing about campus violence in the opening keynote, I would 
have preferred to have had a warning that we were about to hear about distressing material. 
My biggest frustration with the conference was unnecessary expenses. Being budget conscious was 
mentioned multiple times, yet Tuesday we had snacks in the afternoon and we also got snacks right 
before we left! Neither of those were necessary. The hospitality event on Monday was very 
enjoyable, but also unnecessary. I love the idea of a mixer, but that was a bit lavish. 
I think 'wear you college logo/Spirit day' should be the LAST day of the conf, not the main day, when 
everyone is more likely to need to be professionally dressed. And should be announced the day 
before.  Putting your name card into the first drawing was confusing, no one at my table knew where 
to put the card-hence they didn't,  or that the drawing was going to take place after we sat down. 
Overall great conference, just be sure new folks aren't starving. 
Overall, enjoyed all of the sessions that I attended and learned a lot. 
the technology in the rooms were not conducive to the number of participants..screens were too 
small considering the seating that was arranged in the rooms. 
I think an additional box on the evaluation form that says "i would recommend this for best of region" 
would be another way to look at interest beyond just the numbers. 
I love the facility. 



It was an excellent conference.  Thanks to all who were involved in the planning and 
implementation. 
Thank you for a putting a great conference 
I thought Manhattan was a very nice town with excellent facilities; however, because of the tiny 
airport, flights were expensive and sparse. It would be helpful from a travel perspective if the future 
conferences can be in bigger cities that have more scheduled flights. 
The was the most worthwhile and well-run conference I've ever been to. 
I love attending NACADA conferences!  What we do matters! It can become overwhelming at times.  
Attending NACADA conferences is like getting a B12 shot:  you immediately feel re-energized and 
ready to go! 
Very Well Done!!! 
My colleague and I attended 12 sessions between the two of us, and neither one of us felt like we 
attended a really great session. I don't know if there were not very many applicants, and thus all 
proposals were accepted, but I was disappointed in the quality of concurrent sessions and of the 
lack of variety. I will definitely be submitting a session for future conferences though! 
I would have liked to have one more session on the second evening. Or have that be the 
conversation/cocktail hour separated by 1st-3rd year advisors, veteran advisors, then some by topic 
so we could just have an organized social hour to attend and options of which one we want to go to 
and meet people at. 
Great work R7 team! 
This was really a wonderful conference. The location, the NACADA home office tour, the 
hotel...everything was perfect and everyone was so kind in Manhattan and helpful. Thanks K State! 
:) 
My first NACADA experience was a great one!  Great organization and very friendly people. 
I really would have appreciate more breaks and time to talk to people between sessions. Key Notes 
felt a little unrelated to the conference. 
I hope your programming improves in future conferences.  Without the exception of the networking 
possibilities, this conference bordered on a waste of time...  and that simply is not good! 
Many of the concurrent session rooms were too small for the number of attendees.  I thought this 
year had much better food than 2 out of the 3 previous Region 7 Conferences. 
The introductory session during the Newcomer's Session was so rushed! Everyone was friendly and 
accommodating. 
Maybe put information in the conference handbook about whether the session is primarily for new 
advisors or seasoned advisors.  Some sessions contained very basic information. 
Good experience overall. 
Vegetarian food card made it really easy to get vegetarian food! I strongly recommend keeping this 
up for future conferences as well. 
This was my first NACADA and I am ready to get a presentation together for our state meeting 
and/or the next Region 7 meeting.  We are doing some good things and need to share the 
information. 
Presentation topics to choose from seemed somewhat....obscure.  I have been to many conferences 
and the thing that struck me about these topics was the almost desperate attempt to provide 
something new and different.  But in the process, some topics may have been too narrow to appeal 
to "the masses".  The presentations I saw were good. 
lots of enthusiasm and energy 
length of conference was perfect.  Time between sessions was good.  The audio during the 
keynotes and sessions was poor, very difficult to hear speakers and audience.  Video screens and 
projections during sessions were too small.  The drink and snack on last day was nice.  The service 
project was a great idea.  Coupons and list of restaurants in welcome bag as nice. 
Thanks! 



Region 7 conference locations should be selected based on airport location and accessibility. It was 
difficult to schedule flights from Texas due to so many regional flights. It doesn't have to be an 
extremely touristy location, but getting to it from a major interstate of airport should be given some 
thought. 
The first keynote (Drs. Curt & Christie Brungardt) were phenomenal; however, their material was 
very sensitive, and it would have been beneficial for this talk to have been proceeded by a trigger 
warning of some kind for individuals within the audience. 
Fantastic conference! 
The opening session was odd to me.  Although I can empathize with Dr. Brungardt story, it was very 
depressing, and they really didn't even cover HOW we can help.  They covered extensively why we 
need to be aware, but what techniques can we use to help with awareness? How can we apply 
advising skills to identify high risk? 
Best part was the NACADA KSU team dancing to "I'm Happy" - excellent way to start out and bring 
the energy up! 
The committee did a terrific job! 
I know it depends on who applies to present at the conference, but there were no presentations 
regarding several of my commissions and interest groups specifically advising student athletes and 
LGBTQA.  I was disappointed to see that neither of these were represented. 
with these theories make the sessions repetitive. The potential action items, if there even are any of 
value, are only touched upon, which reduces the potential value to me the consumer.   I would 
rather have fewer meals provided and have better keynote speakers. 
Too bad that the sound system in the big meeting hall was terrible.  Humming sounds and the fact it 
couldn't pick up the speakers very well... disappointing. 
Continuing my recommendations for future conferences: I think this could help the career advising at 
many institutions, the advising as teaching form of advising, and especially could help advisors 
serve undecided students better. I think this takes more than one session - it takes multiple efforts, 
scheduled brainstorming/collaboration, and an entire conference topic. 
Facilities were generally very good. However, I was surprised that for a conference facility, that the 
concurrent session rooms had very small screens for projection, very dark and difficult to read. 
I really enjoyed the opening reception. It was a nice balance between being able to wander on your 
own and having others to mingle with. I don't like forced mingling and appreciated that the reception 
didn't require that very much. 
Overall, the conference was very well organized and the conference center was nice that is was all 
in one place and rooms were easy to find.  It reduced wasted time. 
The luncheon was very good but a very long time to be sitting. 
I liked the time scheduling of the conference. Good break & lunch times. You did not feel rushed 
from session to session. 
in several presentations I attended, the evaluation asked about usefulness of their support materials 
but almost everyone did not bring printed copies of their presentations. was this requirement 
communicated to the presenters? otherwise, I don't think it's fair to evaluate them on this. 
Thank you for your hard work.  It was very enjoyable experience.   I look forward to Oklahoma next 
year! 
I thought overall it was a great conference. I think if the presenters could provide handouts, that 
would be nice. 
I thought everything was well organized and helpful!  There were some concurrent sessions where I 
was not particularly interested in any of the topics and others where I wanted to go to several - not 
sure that this can be avoided as it is essentially just personal preference. 
A few of us noticed that the pre-conference information and other travel details were not posted as 
early as some conferences. It made it difficult to make travel arrangements in advance. I booked my 
flight as early as possible to get a cheaper rate, and missed out on the pre-conference, because it 
was not posted. 
Though going to our EO was great but going to Manhattan, KS was too expensive (flights). 



Thank you for all your time and efforts to plan and offer this experience. 
I would have liked to have more meals available through the conference.  The hotel staff was nice, 
but the beds were too hard.  I believe this is a Hilton Garden Inn issue as I have experienced this 
before with this chain.  While it was nice seeing the National office, Kansas does not have alot to 
offer a tourist.  Conferences should be in places that have a lengthy "Things to Do and See" list. 

 

11.  What conference costs were covered by your institution? In the comments section, 

indicate other sources of funding or any explanations of your answers to help us in our future 

planning. 

# Answer   
 

Response % 
1 Conference registration fee   

 

202 96% 
2 NACADA Membership   

 

162 77% 
3 Hotel expenses   

 

147 70% 
4 Mileage and tolls   

 

113 54% 
5 Airfare   

 

67 32% 
6 Meal expenses   

 

144 69% 
7 Other:   

 

14 7% 
8 Further comments about your response:   

 

20 10% 

 

Other: Further comments about your response: 
 I am local 

 
I will not attend another NACADA regional conference.  I was very 
displeased with the "hosts" and the overall session content. 

 
This was my first conference and I really enjoyed it. I enjoyed that it 
was within driving distance for me as well. 

 

My office paid for some conference fees, but not mine because of 
budget restrictions. I paid my own way since I really wanted to attend. 
However, they let me ride with everyone who had been paid for. We did 
not stay in a hotel; rather, we commuted each day. 

 local attendee 
 I paid for all my own meals that were not covered by the conference 
 Drove to conference each day. All expenses paid by department. 

 
I received a professional development award from my State 
organization to also offset costs.  Overall, I believe the cost of 
attendance was very affordable. 

 
Registration fee was covered by NACADA, all other expenses were 
N/A because it was local. 

 Manhattan resident 

 
It's likely this level of funding will not be available next year.  I will be 
lucky to get my registration covered, so cheaper (nearby) hotel options 
may be nice in the future! 

 My registration was waived as an award winner. 

 
I received an award from our Advisors Forum that covered all expenses 
except for the NACADA membership, which was covered by my 
advising department 

 
I was local, so there were no other costs covered by my school.  But I 
do like having a continental breakfast that is included in the hotel cost.  
Saves us from keeping receipts, etc. 

 only because it was so close, no airfare, etc involved 
  



 Airfare was too expensive, so we drove. 

 
I was able to pay out of pocket because of the affordable regsitration 
fee and sharing a hotel room with a colleague. 

 I work at Kansas State University, so no other expenses were involved. 
 ELP Funds 
Transportation to hotel  
none :(  
Any necessities for 
presentation and door 
priczes. 

 

Rental car  
Luggage fee  
Rental car and gas  
I also had a professional 
development grant from 
my institution 

 

Shocker but yes...they 
paid for it all 

 

none  
since our institution 
covers nearly all 
expenses, it would be nice 
for future conferences to 
include more shuttle 
services to/from 
restaurants and airport 

 

None  

 


