Publications Survey  -- Question 12 Summary “One thing you'd like the Advisory Board to know”

370 (22%) of the survey’s respondents took the opportunity to ‘write in’ a comment. The largest group responding (12%) thanked us and indicated that we should keep up the good work!  
Sample comments: 
· I look forward to all NACADA publications. Our university has absolutely no training for advisors. All my growth has been thanks to NACADA.
· Your publications are great!!! Thanks for all you do! 

· You folks do a great job keeping us all informed of the latest trends. Thank you. 
The remaining responses (see below) are best divided into categories that include: basis for publication, potential topics, publication format, production/marketing issues, and comments about existing publications.  
Basis. 

28 members commented in this area with 18 (64% of those commenting here) favoring more practice-based publications. 10 (36%) individuals would like to see more research published while three wanted more regarding advising theory. 

Sample comments for Basis: 
· I think that we need to encourage the continued development and importance of faculty advising at all types of institutions. Stop trying to make advising a theoretical study. Just recognize it is a practical process.
· I am more interested in proven techniques than in theoretical jargon. 
· We want more direct dialog about common problems and solutions, and less want-to-be social scientist clutter from studies with no experimental control, assessment by self-report, and uselessly general developmental theories. 
· Interested in the cutting edge research on academic advising/counseling. Statistics from different institutions on retention correlated with advising. 

· Is it possible to have more practical information rather than theoretical bases for advising or assessment. I find with the millennial generation that many of the issues are teaching life skills. 
Topics

Members mentioned a variety of possible topics for future publications.  Notable were:  

· Advising Special Populations (32 varied responses including:)

Advising Graduate Students
(7) 

Advising International Students (6) 

Diversity Issues (5) 



Adult Learners (5) 



Dealing with parents (3) 



Students seeking a second degree (2)



Advising students in second choice majors (2) 



Millennial generation (2) 
· Faculty Advising Issues (20 total responses) 

Training issues including case studies (6)

More information directed to faculty who advise (4)



Update Advisor Training Video (5)



Interactions between faculty and staff advisors (5)

· Advising in a Community College (11 responses)
· Assessment of Advising (8) 
· Presidential (provost, etc) Advising Primer (6)

· Interactions w/ other campus dept -- Financial Aid, career services, athletics etc. (6) 

· Advising Administrators’ Guide w/ Best Practices (5) 
· Models of Advising w/ best practices (5)
· How to advance the profession on campus (5)
· Retention and Advising (5) 


· Advising in different size situations (5)



Too many advisees (large departments) (2)


Survival tips for advisors wearing too many hats (small schools) (3) 
· Group advising w/ tools (5) 
· Primer for new advisors (4)
Sample Comments: 

· I like literature reviews, especially since I came into advising from being a full-time political science professor, unfamiliar with the advising literature. It would have been nice to have some "framing" articles.
· It would be extremely helpful to have a special monograph on advising in two-year comprehensive community colleges. The needs of our students and the context in which we advise is markedly different from others. 

· Working with the graduate student, specifically academic advising/faculty advising for the adult/returning to higher education doctoral student. 

· Need coherent position papers and publications that help advisors articulate the value of academic advising, in academic terms, to others at our institutions, such as Presidents, Provosts, Finance VPs, Deans, etc

· More on how different advising models actually work in two-year institutions, how these are assessed, and how student voice is used in assessments of same. Student voice is important and not heard nearly enough. 

Format

Several advisors noted that they are too swamped to read and need simple, easy-to-use tools.  Respondents were evenly divided between preferring print-based (12) and Web access (12) with only two mentioning CDs. 10 respondents indicated that materials should be published in more than one format so they can choose the format that best meets their current need.  
Sample comments: 
· Although I like the electronic versions, I sometimes do not take the time to read them and then never get back to them. Therefore, I like hard copies with Internet access 
· Current publications are really excellent and varied in format/delivery style. Maintaining some diversity in formats/topics is critical given the wide variety of advisors in our systems.
· I would enjoy more "interactive" publications that rely on a computer/video to engage audience, but I'm not sure that my institution would grant funding for me to purchase such things b/c they tend to cost more than a monograph. 
Production/Marketing Issues

Cost is the number one issue here (19 responses) with all wanting inexpensive (and in two cases, free) access to publications. Five (all new members) indicated that they did not know what publications were available.  Four indicated they deleted NACADA email without reading it. 
Sample comments:
· I delete NACADA stuff that currently comes via e-mail. It doesn't include things I'm interested in, it's neither visually attractive nor easy to read. The NAAEE EE Link is a good example of effective bi-weekly e-mail messages. 

· Costs are definitely a concern. With today's budget, our office has not been able to spend additional money on our professional library.
· i have been a member for a year and have not received one journal or newsletter in the mail...i borrow them from coworkers...  (editorial note: unfortunately we have no way of knowing the identity of this respondent. Usually there has been an address (email or snail mail) change but they have not contacted the office via phone or email to update their information.) 
· Keep the costs as low as possible without losing money. 
Comments Regarding Existing Publications 

Journal  
22 members indicated that the Journal’s timeliness (or lack there of) is their most pressing publication issue (this issue has finally been resolved; 24(1&2) was mailed in December and 25(1) – Spring 2005 --should head to set up in late January). Eight members wanted more ‘research to practice’ articles while 10 expressed concern with the Journal’s acceptance practices. Of note here, for every member who mentioned that the Journal accepted too many articles with a ‘sloppy’ research base, there was a member who thought the Journal placed too much emphasis on quantitative research. Three members wanted the Journal to be more ‘reader friendly’ (i.e., use of terms that are easier to understand). 

Sample Journal Comments: 
· The people writing about advising are sometimes not the best thinkers or the best advisors. They are the ones with the most time on their hands. The quality of the NACADA Journal has improved greatly. Don't give up on it. 
· It would be helpful to have a research primer for dummies which includes basic statistical stuff and definitions - control, median, mean, distribution, etc. for those who have not had a lot of research experience. 
· The journal should add more research articles. Practical suggestions are helpful, however, when presenting ideas to faculty and administrators published research holds more credibility. 
· The research articles in the journal are great, perhaps, but are often difficult to follow for those of us not in social science/higher ed. It would be helpful to simplify stats, etc for the rest of us! 

· I would really like to see more practical information. Research is great for basis and theory but application is what my advisors (faculty) would like. 
Monographs

Two members indicated they were concerned that the monographs had become too ‘solemn and self-congratulatory’ and didn’t really explore issues of concern to advisors. 
Electronic Lists 

Two members wanted more information regarding available lists and sought the ability to automatically cross post to NACADA lists. Two members wanted to be able to network between colleagues experiencing the same challenges but from different regions. 
Academic Advising News
Six members said they had never received the newsletter (since the survey went out before the December newsletter, this could have been possible for those joining for Cincinnati. Also, some of these appear to be the same ones indicated that they deleted all NACADA email correspondence).  Three others suggested that prominent instructions for the downloading and printing of the electronic newsletter would be helpful.  Two wanted monthly newsletters while two additional members mentioned that they appreciated the move to more content articles with bibliographic references.  



Clearinghouse

Six indicated they appreciated the scope and usability of the Clearinghouse.  Four wanted short, one-page monthly features. (Editorial note: this is an interesting statement since this is a regular feature in the monthly Highlights and is prominent on the NACADA home page.) 
Web site

Four didn’t understand how to search the NACADA site and wanted a Site Primer prominently displayed. Four others wanted the ability to search only a portion of the site i.e., only the Clearinghouse or only the Job postings.  
Highlights

Four members wanted the Highlights to be easier to read.  Two wanted the Highlights to focus more on job postings.   

