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NACADA – The Global Community for Academic Advising 

presents

Today’s topic:

The Relational Component 
of Academic Advising

We will consider:

• Advising tasks

• Our offices 

• Communication skills

• Strategies to engage students

• Advising special populations

• Long term plans for growth

Advising 
Office

Effective Communication

Bidirectional
Trust

Hub
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What message 
does my office 

convey?

office2

office3 Katie’s 
office

Peggy’s 
office

Point of Reflection
Is my space a 

reflection of who 
I am today?
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Greeting sets 
the tone

Be aware of 
emotional 
residue

Focus on 
the student

Don’t 
multi‐task

Eye Contact

Paraphrasing

Open‐ended questions

Clarifying questions

Body Language
Communication Styles
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Pocket 
Guide

What brings you 
here today?

Self‐Awareness
Cultural Competency

Cultural Competency

Blane Harding (2008)

1. Non‐awareness of difference
2. Awareness of difference
3. Acceptance/acknowledgement
4. Understanding cultural difference
5. Cultural adaptation
6. Intercultural skillfulness

Social Identities 
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Setting Boundaries

Boundaries

Example Friendship Lines?

Social Media Emotional Boundaries

Anger
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Emotional Issues Emotional Issues

Emotional Issues

Ask

Make Connections

YOUYOU

Campus 
Experts
Campus 
Experts

Other 
Advisors
Other 

Advisors

Community 
Resources
Community 
Resources

NACADA 
members
NACADA 
members

Advisor Stress
Potential 
Obstacles
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Know Your Value!

(and have the data to 
back it up!)

Feedback

Final word
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