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TITLE: National Adult Student Priorities Report, 2002. 
PUBLICATION_DATE: 2002 
ABSTRACT: This report describes the third annual National Adult Student Priorities Study (ASPS), an attempt to determine the areas of highest importance to students aged 25 and older. The 2002 ASPS represents data from 78 colleges and universities representing four-year public, four-year private, and two-year community, junior, and technical institutions. The adult student population in the national sample included 18,704 students. The ASPS consists of 50 items, each of which is expressed as a statement of expectation. Students rate the importance they assign to the expectation and the level of satisfaction that the expectation is being met. The scales of the ASPS are: (1) Academic Advising Effectiveness; (2) Academic Services; (3) Admissions and Financial Aid Effectiveness; (4) Campus Climate; (5) Instructional Effectiveness; (6) Registration Effectiveness; (7) Safety and Security; and (8) Service Excellence. A performance gap score is calculated by subtracting the satisfaction score from the importance score. A large performance gap score indicates that the institution is not meeting the expectation. A table presents mean findings from the ASPS for all institutions in the survey. Reasons for using the ASPS are discussed. (SLD) 
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AUTHOR: Swift, John Stewart, Jr. 
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JOURNAL_CITATION: National Academic Advising Journal; v9 n2 p76-85 Fall 1989 
ABSTRACT: A study of 535 students in probation or suspension status at the University of Toledo's University College, 77 percent of whom were adults, revealed patterns of enrollment, transfer, attendance, course load, and course completion. The results are presented and a special intervention program created after the study is described briefly. (MSE) 
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ABSTRACT: Four areas of concern to older students who commute are examined: mobility, integrating support systems, multiple life roles, and involvement in campus life. Implications for advising are discussed, and four roles for advisors are proposed. Three illustrative case studies based on interviews are provided. (Author/MSE) 
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TITLE: A Study of Advisement Systems for Part-Time Students in SUNY Community Colleges. 
AUTHOR: Halpin, Richard L. 
PUBLICATION_DATE: 1989 
ABSTRACT: In the spring of 1989, a study was conducted of the academic advising systems and practices in place for part-time students at 27 State University of New York (SUNY) community colleges. The purpose of the study was to gather information on the advising systems and to determine if adult, part-time, evening students had the same access to advisement as full-time day students. Personal interviews were conducted with 30 faculty/staff members at the colleges who were responsible for the academic advisement of part-time students. An analysis of responses revealed the following: (1) part-time students compose 51.5% of SUNY community college enrollment; (2) few outreach programs exist for part-time students attending in the evening, at which time the extent of academic advising seems to be limited to "having someone available"; (3) students who attend classes at extension sites appear to be better served as a result of the specific assignment of advising responsibilities to a site coordinator; (4) many colleges have instituted evening advisement centers to increase student-staff contact and thereby increase the retention rate of part-time students; (5) in about one-half of the colleges, the administrative structure for the advisement of full-time, matriculated students is the same as for part-time, matriculated students; and (6) the most common response to the question of what improvements the interviewees would make was "to have greater evening and weekend availability of advisement". Appendixes include the letter of introduction and the interview questionnaire. (VVC) 
MAJOR_DESCRIPTORS: Academic Advising; Evening Students; Part Time Students; 
MINOR DESCRIPTORS: Community Colleges; Day Students; Educational Counseling; Interviews; Outreach Programs; Program Evaluation; Two Year Colleges; 
IDENTIFIERS: *State University of New York 
PUBLICATION_TYPE: 143; 160 
PAGE: 32; 1 
CLEARINGHOUSE_NO: JC890418 
EDRS_PRICE: EDRS Price - MF01/PC02 Plus Postage. 
LEVEL: 1 
LANGUAGE: English 
GEOGRAPHIC_SOURCE: U.S.; New York 
NOTE: 32p. 


ERIC_NO: ED375269 
TITLE: Adult Learners: Why Were They Successful? Lessons Learned via an Adult Learner Task Force. 
AUTHOR: Hofmann, Joan M.; And Others 
PUBLICATION_DATE: 1994 
ABSTRACT: An adult learner task force at a small liberal arts college conducted a telephone survey of a random stratified sample of approximately 40 recent graduates from 3 college programs to identify factors perceived as contributing to the graduates' academic success. Additionally, a focus group was convened to assess faculty perceptions of institutional support necessary to enhance the teaching of adults. The following were identified as critical dimensions of why students are drawn to college and why they succeed: availability of specific programs; high quality/caliber of program, faculty, and instruction; and small class size and caring atmosphere. Access to adequate resources (libraries, advisement, and academic support services) and timely communication of information regarding availability of resources, events, and program requirements were seen as essential to student satisfaction/success. Faculty were aware of the unique needs of adult learners in their classes and had strong opinions regarding provision of adequate support for successful instruction of adult learners. Among the study recommendations were the following: multiple and flexible class-scheduling patterns; course loads/class sizes small enough to enable faculty to nurture/support students, individualize instruction/advisement, and form strong relationships with students; expanded support services; and more attention directed toward the college-to-postgraduate transition. (MN) 
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TITLE: Services for Adult & Commuting Students. 
AUTHOR: Turnbull, Sharon K. 
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ABSTRACT: Recognizing the need to extend a variety of academic and student support services to its adult and commuting students, East Tennessee State University initiated a Center for Adult Programs and Services. The center, a collaborative effort of the Divisions of Academic Affairs and Student Affairs, offers a broad array of programs and services to nontraditional students in a convenient and highly accessible setting. Programs and services include community outreach, admissions, academic advisement and registration services, adult orientation and peer support programs, information and personalized referral, faculty/staff development programs, and a variety of student assistance services for both the adult learner and commuting student. Approximately 1,000 student visits to the center are recorded each week, one measure of its success during its first two years of operation. Support services are provided primarily by student workers under the direction of professional staff with a modest operating budget from student activities funds. The program has shown that improvement and expansion of special support services for nontraditional students can be achieved with a modest commitment of university resources by reorganizing services that are currently available within the university and adding support services requiring modest financial support. (Author) 
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ABSTRACT: A study was conducted to obtain measurements of adult student attitudes using the Mattering Scales for Adult Students in Higher Education (MHE). The MHE is designed to assess the perceptions of adult learners about their learning environment. The purpose of the scale is to learn more about the different ways in which adult learners feel they matter to their institution of higher education. Researchers at East Tennessee State University surveyed 400 adult students, aged 23 and older, stratified by classification. A 70 percent response rate was achieved, and the results were positive. Of the five subscales surveyed, the adult student respondents were the most positive about the Peers Subscale (the extent to which they feel they belong on campus and are accepted as peers in the classroom). This scale was followed in descending order of satisfaction by the remaining four subscales: the Faculty Subscale, the Advising Subscale, the Administration Subscale, and finally, the Multiple Roles Subscale. (This paper includes six appendixes that contain the questionnaire, results on the various subscales, comments from students, and frequency distribution of students' majors.) (Author/KC) 
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TITLE: Retention of Adult Learners in an Individualized Baccalaureate Degree Program. 
AUTHOR: Holm, Shirley M. 
PUBLICATION_DATE: 1988 
ABSTRACT: A study sought to determine the rate of retention of adult students in the University of Minnesota College Program for Individualized Learning (PIL) for the 1983-84 academic year, as well as factors that might relate to this retention rate. A review was made of the 67 applications submitted by students admitted to PIL during that year to determine demographic information and to assess perceived barriers to pursuing education and the students' orientations to learning. Further investigation of each student's program revealed his or her registration pattern, the status of his or her program four years later, and the last stage of program successfully completed. Follow-up interviews also were conducted with academic advisers to find any links between adviser behavior and retention. The study found that slightly less than half of the students admitted to PIL during the 1983-84 academic year were still in the program or had graduated as of fall quarter 1987. Age and gender of PIL students did not appear to be factors in academic persistence. The study found positive relationships between the following factors and academic persistence: proximity of residence, previous postsecondary education, 10 or more years of professional experience, interest in learning for learning's sake, and frequent contact with advisers. Those who dropped out did so more for personal situational reasons than for institutional ones. Implications of the study point to possible changes in admittance standards, advising, program development and administration, and further research. A program description and data forms are appended. (KC) 
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TITLE: Adult Learners on Campus: A Celebration of Progress (Together We Can). 
AUTHOR: Carnahan, Robert E.; And Others 
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ABSTRACT: Adult learning at Penn State, New Kensington Campus, is discussed. The history of adult continuing education is presented, noting the precedent for adults to attend college was set after World War II. The 1980s has been a decade where the trickle of adult students has become a flood with the addition of adult women returning to campuses across the nation. At Penn State, the core of the aggregate of adults has always been the Adults on Campus Club, the catalyst for most of the significant changes designed to address adult needs. Adults have always been able to retain their unique identity and have also been encouraged to be involved in the total fabric of Penn State's campus academic and social tapestry. This club has formed the basis for an adult support group. It had also established the Goal Post, a student center that combines the functions of advising, counseling, and remediation. The Goal Post is the focal point of student academic life at the campus. Adults on-campus have helped create and establish unique adult orientations, adult brochures, and honor societies. Adults pushed for more comprehensive, computerized financial aid packages addressing the needs of returning adults. They also helped establish an emergency student loan. Most of the adults excel academically. They have received a long list of awards and recognitions in recent years. Adults currently serve as academic and social role models for the more traditional students who have high levels of motivation. They are involved in wide-ranging future projects like writing grants and developing extended degrees for location-bound adults. (SM) 
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TITLE: Identifying the Needs of Adult Women in Distance Learning Programs. 
AUTHOR: Furst-Bowe, Julie 
PUBLICATION_DATE: 2002 
ABSTRACT: A study examined reasons that adult female students are motivated to enroll in distance learning programs, described their perceptions of the courses, and identified barriers these women face as they attempt to progress through their degree programs. Results of focus groups with 40 returning adult women were analyzed. Their needs were grouped into these five general categories: needs involving communication with instructors; needs surrounding interactions with other students; needs involving support services provided by the campus; and personal needs, including support of spouses, family members, and employers. Themes from focus groups were then used to develop an online survey that was administered to 400 men and women enrolled in online courses. Findings suggested women return to college primarily for job-related reasons and deliberately select programs delivered via distance education because of the convenience of online courses and other types of distance education courses delivered at sites near their homes. Although, in general, students were satisfied with these programs and the programs appeared to enable women to balance school, work, and family demands, in some areas distance education programs still fell short of meeting student needs and expectations. Concerns were lack of feedback from instructors, lack of technical support, and inadequate advisement and student services. (Contains 22 references.) (YLB) 
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ABSTRACT: This study was an attempt to provide information about the growing number of adult students who leave postsecondary education without a degree. Little has been done to improve the success rate of adult students, largely because so little information is available about why these students do not persist to graduation. The study looked at 295 students on two campuses, one accelerated (Regis University in Denver, Colorado) and one traditional (University of Missouri in Kansas City). In general, the study shows that adult students often leave college because they lack sufficient time or money to persist and succeed. To improve adults persistence rates, the study suggests increased financial aid and more services geared to the needs of adults: more weekend courses; more and better advising; and improved student interaction with faculty and peers. Appendixes to this report are available at the Lumina Foundation Web site. (Contains 14 references.) (SLD) 
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TITLE: Problems Confronting Adults with English as a Second Language Who Enroll in a Community College. 
AUTHOR: Crepeau, Mary 
PUBLICATION_DATE: 1991 
ABSTRACT: In 1991, a study was conducted at the Community College of Rhode Island (CCRI) to determine the characteristics of and major problems confronting adult students with English as a second language (ESL). A questionnaire was distributed to the 105 CCRI students enrolled in ESL I, ESL II, and Paragraph Writing for ESL classes, requesting them to identify the problems they encountered outside of school that made taking ESL classes difficult, and problems they encountered in school. Major study findings included the following: (1) 37 students were enrolled in morning classes, and 68 in evening classes, with females outnumbering males in both groups; (2) 79.7% of the morning and evening students were single parents; (3) 77% of the day students and 53% of the evening students had children under 5; (4) 59.4% of the morning students and 37.8% of the evening students indicated that responsibilities for child care were an obstacle to taking ESL classes, and 35.1% of the morning students and 45.9% of the evening students listed lack of help with household duties as a difficulty; (5) the most commonly cited difficulties with school among morning students were hearing other languages in the English classroom, understanding the professor, and understanding academic advisers; (6) evening students cited understanding the readings, getting the wrong advice on courses to take, and understanding homework and written directions on tests as problems; and (7) 59.4% of the morning students and 50% of the evening students found problems dealing with forms and applications, registering for courses, and understanding academic advisors and financial aid consultants. The questionnaire is attached. (JMC) 
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TITLE: Supporting Students in Open and Distance Learning. Open and Distance Learning Series. 
AUTHOR: Simpson, Ormond 
PUBLICATION_DATE: 2000 
ABSTRACT: This book, which is intended for individuals involved in recruiting and teaching students in open and distance learning (ODL) situations, examines academic and nonacademic student support issues in ODL. The following are among the topics discussed in the book's 14 chapters: (1) models and definitions of ODL systems; (2) rationale for student support; (3) advising (advising activities, advising qualities and skills, assessment, advocacy, and administration); (4) teaching activities and styles; (5) delivering student support at a distance (in writing, by phone, via audiovisual media); (6) delivering student support by computer; (7) delivering student support face to face (one-to-one and group academic and nonacademic support); (8) student support outside the institution (interest in and sources of outside support); (9) learning skills development and student support (proactive student support for face-to-face learning skills development); (10) student support for different students (educationally disadvantaged students, students with physical disabilities or mental health difficulties, students in institutions, older students, students abroad); (11) student support and retention; (12) theories of student support (counseling theories and ODL theories underlying student support); (13) structures, quality, and staff development in student support; and (14) the future of student support in ODL. Thirty-three figures/tables are included. (Contains 57 references.) (MN) 
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ABSTRACT: Ottawa University's (Arizona) Proseminar is an eight-week course that orients adult students to university policies and procedures; engages them in issues of adult development, self- assessment, and goals; emphasizes the value of advisement; enables them to identify prior learning; and helps them take responsibility for planning their college program. (SK) 
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JOURNAL_CITATION: NACADA Journal; v8 n2 p7-16 Fall 1988 
ABSTRACT: The scope of existing services for adult learners in higher education was examined in a mail survey of academic advisors. Two analyses were performed to review the effect of institutional type on services provided, and to understand the impact of perceived administrative support on efforts to serve this student population. (Author/MLW) 
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ABSTRACT: Surveyed nontraditional college students (those over age 25) concerning barriers encountered in pursuit of their college education. Findings from 100 nontraditional students suggest that older students have needs which are not addressed by institutions. Greatest identified hindrances to degree attainment were financial problems and academic advising. Nonetheless, respondents expressed confidence about likelihood of completing degrees. (Author/NB) 
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ABSTRACT: Rapid changes in the world of work coupled with changes in individuals' needs necessitate career counseling assistance. The Oakland University Adult Career Counseling Center uses the services of counseling students to offer career advising to community adults at no charge. The center and its approach are described, along with brief examples of typical clients. (Author) 
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TITLE: Selected Programs for Adults in Need of Training/Retraining in Postsecondary Occupational Education: Summary Profile. 
PUBLICATION_DATE: 1988 
ABSTRACT: In fall 1987, a survey of the Chief Academic Officers at 62 State University of New York, City University of New York, and independent two-year colleges identified 102 programs successfully serving students with special needs. Of these programs, a sample of five designed for adults in need of training/retraining was selected for further study. Follow-up investigations sought to determine such information as the program's source of funding, program staff, college type, program objectives and components, clientele demographics, and characteristics of successful participants. Findings, based on interviews of and written reports by 16 two-year college staff members, included the following: (1) all five of the programs received financial support from both the Carl D. Perkins Vocational Education Act as well as their college, while only two programs received additional funds from outside agencies and/or fees; (2) all of the programs provided counseling, advising, and testing services; (3) 50% of program participants were between 41 and 50 years of age; (4) 62.5% of the participants were enrolled part-time or took an occasional course, while 37.5% were enrolled full-time; (5) the most common reason given for enrolling in credit courses was to "upgrade employability potential"; and (6) characteristics of successful participants included continued job development or financial advancement over time, a personal sense of achievement, self-assurance, and becoming involved in college activities. (ALB) 
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TITLE: Reentry Women in Higher Education: The Quiet Revolution. 
AUTHOR: Pitts, Sue Powell 
PUBLICATION_DATE: 1992 
JOURNAL_CITATION: College Student Affairs Journal; v12 n1 p69-75 Fall 1992 
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