Advising Graduate/Professional Students, 2006 NACADA Conference
Training and Development

1. Training and development resources:

a. NACADA/KSU Graduate Certificate (on-line; 5 courses)

b. Masters or PhD programs in Educational Admin, Higher Ed Admin, Student Services Admin., etc.

c. 2003 NACADA Monograph: Advisor Training: Exemplary Practices in the Development of Advisor Skills
d. 2000 Jossey-Bass: Academic Advising, A Comprehensive Handbook, V. Gordon, W. Habley and Associates

e. 1995 NACADA Monograph: Academic Advising as a Comprehensive Campus Process

f. Early 1990’s NACADA Monograph: Designing an Effective Advisor Training Program

g. Attend NACADA Pre-Conference Training Sessions: Legal Issues in Academic Advising

h. FileMakerPro training: The Support Group, see http://www.learnfilemaker.com/home.htm
i. Microsoft Access training: CompuMaster, see http://www.compumaster.net/seminfo.html/C/Mic/st/CMAXS2
j. Microsoft Project training: CompuMaster, see http://www.compumaster.net/seminfo.html/C/Mic/st/CMMPROJ2
Example:

UC Riverside, in house developed advising certificate (speaker Barbra Wallace, UCR):

Class topics:

a. crucial role of academic advisors

b. getting respect – professionalism

c. establishing relationships with students

d. asking the right questions

e. what makes particular student population unique?

f. what challenges impact students’ academic performance

g. causes of academic difficulty

h. how can advisors help with monthly lunch networking meetings; year 2 mentoring program
2. Discussion/networking groups:

a. If you would be given the assignment to set up training for graduate student advisors, what would be the top 3-5 subjects you would make sure are included in training?
b. What are the obstacles to implement a training program on your campus? What can be done to overcome them?
Informational: Graduate Dean’s Office; Registrar or University Legal Council Office [FERPA]; different computing groups for electronic systems (CompuMasters for Microsoft; The Support Group for FileMaker Pro, etc.)
Conceptual: high achievers; adult learners; advising models; advising delivery systems
Relational: moderator, facilitator, mediator courses; dealing with difficult people; team building
