Scenes for Learning and Reflection:

An Academic Advising Professional Development DVD

Scene One:  Adult Returning to School

Ms. Murphy is returning to school determined to complete her degree as quickly as possible while maintaining her full-time job.  She has researched the courses she needs to take, lined up her financial aid, and arranged for child care.  While her young advisor, Kim, applauds her level of preparation and determination, she also cautions Ms. Murphy about attempting to do too much too soon.  

Discussion questions… 

Scene Two:  Lack of Academic Progress

Bruce has always dreamed of being a child psychologist, but he has been struggling in the basic statistics and biology courses required for his pre-professional major.  It is Nancy’s responsibility as his advisor to recommend possible alternative paths to his ultimate career goal of helping children. 

Discussion questions… 

Scene Three:  Upset Transfer Student

Sean is meeting with Dr. Jones to discuss why the two math courses taken at his previous institution will not be applied to his declared business major.  Because the discussion reveals Sean’s dissatisfaction with his major, Dr. Jones encourages him to think about how he can most productively complete his degree in a major that more closely meets his academic interests.  

Discussion questions… 

Scene Four:  Advisor Error

During the flurry of a summer orientation period, Shannon mistakenly advised Tommy into a calculus course instead of lower-level math.  When Tommy comes back to her requesting a withdrawal, Shannon discovers her error.  Because the withdrawal deadline has already passed, she must admit her error to Tommy and speak to her supervisor. 

Discussion questions… 

Scene Five:  First-Generation Student

While Lisa’s parents expect her to major in business so that she can one day assume responsibility for the family restaurant, Lisa wants to learn more about her heritage and assist others from her country in their assimilation to America. Her advisor, Stephanie, discusses alternatives to the business major and how different majors might work within the guidelines Lisa’s parents have set for her.  

Discussion questions… 

Scene Six:  Student Complaint about a Professor

Stan is a conscientious student who greatly values his education and is feeling very upset and frustrated because his Sociology professor is not meeting his expectations.  Mr. Rivers, Stan’s advisor, listens carefully and helps Stan consider ways in which her might address his concerns.  

Discussion questions… 

Scene Seven:  Student with Personal Issues

Leslie has come to see her advisor, Susan, about having failed her mid-term exams in biology and chemistry.  It soon becomes apparent that Leslie has also sought out Susan to talk about a serious personal issues and her depression.  Susan provides a sympathetic ear and promises to do what she can to help Leslie work through these issues. 

Discussion questions… 

Scene Eight:  Student Athlete

Katie is a student athlete who hopes to add anthropology as her second major, but she is concerned about how the added coursework will affect her athletic scholarship, practice schedule, and her status as a student athlete.  Not certain about eligibility requirements, Jennifer, Katie’s advisor, refers her to the athletic advisors, and then explains to Katie how course substitution works with a double major. 

Discussion questions… 

Scene Nine:  Faculty Advisor and Privacy Issues

Jimmy seeks out Dr. Sloan, his professor and faculty advisor, to discuss his remaining major requirements, but he feels uncomfortable with her reviewing his entire academic record.  Dr. Sloan quickly put him as ease.  Later, another of Jimmy’s instructors approaches Dr. Sloan asking for privileged information, and Dr. Sloan must determine how best to handle the situation. 

Discussion questions… 
Scene Ten:  Proactive Parenting

Mrs. Williams is so proud of her daughter and wants to make sure she gets a good start in college, so she accompanies Rachel to their first meeting with her advisor, Patti.  Patti acknowledges Mrs. Williams’ concern about her daughter while encouraging Rachel to speak out. 

Discussion questions

1. What societal forces may encourage parents to expect to be significantly involved in their student’s education?

2. How would you handle a parent who showed up with the son or daughter for an advising appointment?

3. How can advisors reassure concerned parents without violating student rights to confidentiality?

4. How can Patti physically set up the appointment so that Rachel is the person in charge of the meeting?  How might Patti communicate nonverbally so that Rachel is the focus of the appointment?

5. What strategies might Patti use so that Rachel understands her responsibility in the advisor / advisee relationship?
6. How does your unit invite and support appropriate parental involvement while also helping students to develop as independent thinkers
