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Th the Academic Advising Program (AAP) is to assist 6 

students in the development of7 
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AAP must enhance overall educational experiences. AAP must develop, record, 10 
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Th  of students is purposeful, holistic, and consists of the 22 

curr curriculum. The Academic Advising Program (AAP) must 23 

id able student learning and development outcomes and 24 

pr vices that encourage the achievement of those 25 

outcomes. 26 
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sa oductive lifestyles, appreciation of diversity, spiritual awareness, 32 

and achievement of personal and educational goals. 33 
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esirable Student  

MIC ADVISING PROGRAM 
STANDARDS and GUIDELINES 

r

e primary purpose of 
 meaningful educational plans. 

P must incorporate student learning and student development in its missio

sseminate, implement, and regularly review its mission and goals. Its mission 
atement must be consistent with the mission and goals of the institution and 
th the standards in this document. AAP must operate as an integral part of the 
stitution’s overall mission. 

e institution must have a clearly written mission statement pertaining to 
ademic advising that must include program goals and expectations of advisors 

 advisees.  d

rt 2.  PROGRAM 

e formal education
iculum and the co-

entify relevant and desir
ovide programs and ser

levant and desirable outcomes include: intellectual growth, effective 
mmunication, realistic self-appraisal, enhanced self-esteem, clarified values, 
reer choices, leadership development, healthy behaviors, meaningful 
terpersonal relations, independence, collaboration, social responsibility, 
tisfying and pr

P must provide evidence of its impact on the achievement of student learning 
d development outcomes. 

e table below offers examples of achievement of student learning and development 
tcomes. 

D
Learning and 
Development 

Outcomes 

Examples of Achievement 

Intellectual growth Examines information about academic majors and minors; 
Understands the requirements of an academic degree plan, as 
well as institutional policies and procedures; Employs critical 
thinking in problem solving on selection of major and course 



 
 

 

 
 
 

selection; Uses complex information from a variety of sources 
includin
decision
goals; A
to a new
general
fine arts

Personal and 
educational goals 

Sets, ar
persona
nd edu
f class

ne’s

2

g personal experience and observation to form a 
 or opinion; Declares a major; Achieves educational 
pplies previously understood information and concepts 
 situation or setting; Demonstrates understanding of a 

 education and expresses appreciation for literature, the 
, mathematics, sciences, and social sciences 
ticulates, and pursues individual goals; Articulates 
l and educational goals and objectives; Uses personal 
cational goals to guide decisions; Produces a schedule a

o
of o

es in consultation with advisors. Understands the effect 
 personal and education goals on others 

Enhanced self-esteem Shows 
toward 
regard 

r

self-respect and respect for others; Initiates actions 
achievement of goals; Evaluates reasonable risks with 
to academic course selection and course load when 
ing with advisors  confer

Re t
and use
plans; M
values a ands; Focuses on areas 

require
course 
curricul
past ex
writing 

alistic self-appraisal Evalua es personal and academic skills, abilities, and interests 
s this appraisal to establish appropriate educational 
akes decisions and acts in congruence with personal 
nd other personal and life dem

of acad
weakne

emic ability and interest and mitigates academic 
sses; Uses information on degree program 

ments, course load, and course availability to construct a 
schedule; Seeks opportunities for involvement in co-
ar activities; Seeks feedback from advisors; Learns from 
periences; Seeks services for personal needs (e.g., 
labs and counseling) 

Clarified values Demon
regardi
Articula
values;
explains
selectio

strates ability to evaluate personal values and beliefs 
ng academic integrity and other ethical issues; 
tes personal values; Acts in congruence with personal 
 Identifies personal, work, and lifestyle values and 
 how they influence decision-making in regard to course 
n, course load, and major and minor selections 

Ca scrib
nor b

Docume
from for
volunte
classroo
and role

d

reer choices De
mi

es career choice and choices of academic major and 
ased on interests, values, skills, and abilities; 
nts knowledge, skills, and accomplishments resulting 
mal education, work experience, community service and 
er experiences; Makes the connections between 
m and out-of-classroom learning; Identifies the purpose 
 of career services in the development and attainment 

emic and career goals of aca
Ind erate

program
ependence Op s autonomously by attending advising sessions or 

s or by seeking the advice of advisors in a timely 



 
 

 

 
 
 

fashion; Correctly interprets and applies degree audit 
informa
consulta

3

tion; Selects, schedules, and registers for courses in 
tion with advisors 

Effective 
communication 

Commu
weakne  Demonstrates ability to 
use cam

estio
partm

nicates personal and academic strengths and 
sses that affect academic plans;
pus technology resources; Composes appropriate 

ns when inquiring about particular requirements, 
ents, and resources 

qu
de

Leadership 
development 

Articula
leaders
organiz  of a group; Exhibits 
democr
roup p

tes leadership philosophy or style; Serves in a 
hip position in student, community, or professional 
ations; Comprehends the dynamics
atic principles as a leader; Exhibits ability to visualize a 
urpose and desired outcomes  g

Healthy xhibits
Articula
accomp
healthy

 behavior E  personal behaviors that promote a healthy lifestyle; 
tes the relationship between health and wellness and 
lishing life long goals; Exhibits behaviors that advance a 
 campus and community 

Meaningful Dev
Interpersonal 
Relationships 

elop
membe
with the
others’ 

s relationships with academic advisors, faculty 
rs, students, and other institution staff to be engaged 
 institution in meaningful ways; Listens to and considers 
points of view; Treats others with respect 

Colla Works c
others; 
chieve

boration 

a

ooperatively with others; Seeks the involvement of 
Seeks feedback from others; Contributes to 
ment of group goals; Exhibits effective listening skills 

Social nders
nders
nders
nders

mainten
legal st

, 
ip

 responsibility U
U

tands the requirements of the codes of conduct; 
tands and practices principles of academic integrity; 

U
U

tands and participates in relevant governance systems; 
tands, abides by, and participates in the development, 
ance, and orderly change of community, social, and 

andards or norms; Appropriately challenges the unfair, 
unjust
Partic

or uncivil behavior of other individuals or groups; 
ates in service and volunteer activities 

Satisfying and 
productive lifestyles 

Achieve
work, a
require
and wo
achieve
ethical,
and obj

s balance among academic course load requirements, 
nd leisure time; Develops plans to satisfy academic 
ments, work expectations, and leisure pursuits; Identifies 
rks to overcome obstacles that hamper goal 
ment; Functions on the basis of personal identity, 
 spiritual, and moral values; Articulates long-term goals 
ectives 

Apprec lects
 o
eo

appreci

iating diversity Se
one’s
with p

 course offerings that will increase understanding of 
wn and others’ identity and cultures; Seeks involvement 
ple different from oneself; Demonstrates an 

ation for diversity and  the impact it has on society 
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Spiritual awareness Identifies campus and community spiritual and religious 
rc
na

persona

resou
perso

es, including course offerings; Develops and articulates 
l belief system; Understands roles of spirituality in 
l and group values and behaviors 

 41 

Both students and advisors mus42 

pr ess.  AAP must assist students to make the best academic decisions 43 
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 Re ent self-direction and self-sufficiency 66 

 67 

def r resources and programs on the campus when necessary. 68 

 onal, and community 69 

s70 

71 

 Co  data about student needs, preferences, and 72 

73 

 74 

AA  s75 

aca e76 

 77 

AAP m78 

teachi ) reflective of developmental and 79 

t assume shared responsibility in the advising 
oc
ssible by encouraging identification and assessment of alternatives and 
nsideration of the consequences of their decisions.  

e ultimate responsibility for making decisions about educational plans and life goals 
ould rest with the individual student. 

P must be guided by a set of written goals and objectives that are directly 
lated to its stated mission. AAP must: 
Promote student growth and development 
Assist students in assessing their interests and abilities, examining their 
educational goals, making decisions and developing short-term and long-term 
plans to meet their objectives 
Discuss and clarify educational, career, and life goals 
Provide accurate and timely information and interpret institutional, general 
education, and major requirements 

sist students to understand the educational context within which they are 
rolled 

Advise on the selection of appropriate courses and other educationa
experiences 
C rify institutional policies and procedures 
Evaluate and monitor student academic progress and the impact on 
achievement of goals 

inforce stud
Direct students with educational, career or personal concerns, or skill/learning 

iciencies to othe
Make students aware of and refer to educational, instituti
re ources and services (e.g., internship, study abroad, honors, service- 
learning, research opportunities) 

llect and distribute relevant
performance for use in institutional decisions and policy 

P hould provide information about student experiences and concerns regarding their 
d mic program to appropriate decision makers. 

ust be (a) intentional, (b) coherent, (c) based on theories and knowledge of 
ng, learning and human development, (d



 
 

 

 
 
 

demographic profiles of the student population, and (e) responsive to the needs 80 

of81 

 82 

 A e.g., about 83 

students, the academic advising program, and perceptions of the institution).   84 

 85 

Th86 

academic and educational needs, performance, and aspirations. 87 

 88 

AA89 

in90 

neutralize negative conditions. 91 

 92 

AA93 

ac94 

 95 

AAP should employ the latest technologies for delivery of advising information. 96 

 97 

Ac ces must be available to students each academic 98 

term99 

 100 

Ac101 

student, i.e., i102 

ou103 

 104 

Academic advising caseloads must be consistent with the time required for the 105 

ef106 

 107 

Th108 

wh mple, first year, undecided, under-prepared, and 109 

honors students may require more advising time than upper division students who have 110 

de111 

 112 

Ac unt of time for students to discuss 113 

plans, programs, courses, academic progress, and other subjects related to their 114 

ed115 

 116 

W117 

stu118 

be  student. 119 

 120 

Pa121 

 122 

5

 individuals, special populations, and communities. 

AP should make available to academic advisors all pertinent research (

e academic advisor must review and use available data about students’ 

P must identify environmental conditions that may positively or negatively 
fluence student academic achievement and propose interventions that may 

P must provide current and accurate advising information to students and 
ademic advisors.  

ademic advising conferen
.  

ademic advisors should offer conferences in a format that is convenient to the 
n person, by telephone, or on-line.  Advising conferences may be carried 

t individually or in groups. 

fective performance of this activity.  

e academic status of the student being advised should be taken into consideration 
en determining caseloads. For exa

clared their majors. 

demic advisors should allow an appropriate amoa

ucational programs. 

hen determining workloads it should be recognized that advisors may work with 
dents not officially assigned to them and that contacts regarding advising may extend 
ond direct contact with they

rt 3.  LEADERSHIP 
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Effective and ethical leadership is essential to the success of all organizations. 123 

In124 

(A125 

Le126 

tra127 

co128 

pr129 

de130 

an131 

ex132 

pe133 

 134 

AA135 

responsible to achieve their respective missions.  136 

 137 

AA138 

 139 

 s of the population 140 

ved 141 

 ng and development 142 

 143 

 c144 

 145 

 coordinate human resources 146 

 147 

 trative processes  148 

 149 

 150 

ests in academic advising   151 

AA l  to address individual, organizational, 152 

or153 
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Gu velopment, 164 

Academic Advising Programs (AAP) must be structured purposefully and 165 

stitutions must appoint, position, and empower Academic Advising Program 
AP) leaders within the administrative structure to accomplish stated missions. 
aders at various levels must be selected on the basis of formal education and 
ining, relevant work experience as an advisor, personal skills and 
mpetencies, knowledge of the literature of academic advising, relevant 
ofessional credentials, as well as potential for promoting learning and 
velopment in students, applying effective practices to educational processes, 
d enhancing institutional effectiveness. Institutions must determine 
pectations of accountability for AAP leaders and fairly assess their 
rformance. 

P leaders must exercise authority over resources for which they are 

P leaders must: 
articulate a vision for their organization 
set goals and objectives based on the needs and capabilitie
ser
promote student learni

rep scribe and practice ethical behavior  
re ruit, select, supervise, and develop others in the organization 
manage financial resources 

plan, budget for, and evaluate personnel and programs 
apply effective practices to educational and adminis
communicate effectively 

een individuals and agencies that initiate collaborative interactions betw
possess legitimate concerns and inter
P eaders must identify and find means

 environmental conditions that inhibit goal achievement.  

P eaders must promote campus environments that result in multiple 
po tunities for student learning and development. 

eaders must continuously improve programs and services in response to 
anging needs of students and other constituents and evolving institutional 
iorities. 

rt 4. ORGANIZATION and MANAGEMENT 

ided by an overarching intent to ensure student learning and de



 
 

 

 
 
 

managed effectively to achieve stated goals. Evidence of appropriate structure 166 

m167 

pe168 

or169 

 170 

Ev171 

and accurate information for decisions, clear sources and channels of authority, 172 

ef173 

pr174 

ev175 

ch176 

pr177 

 178 

Th179 

st180 

cle  published, and disseminated to both advisors and advisees. 181 

 182 
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AA e learners as it does to students 189 

on campus. The distance education advising must provide for appropriate real 190 

tim191 
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th  and 197 

ev198 

pr s. AAP must strive to improve the 199 

professional competence and skills of all personnel it employs. 200 
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ust include current and accessible policies and procedures, written 
rformance expectations for all employees, functional workflow graphics or 
ganizational charts, and clearly stated service delivery expectations. 

idence of effective management practices must include use of comprehensive 

fective communication practices, decision-making and conflict resolution 
ocedures, responsiveness to changing conditions, accountability and 
aluation systems, and recognition and reward processes. AAP must provide 
annels within the organization for regular review of administrative policies and 
ocedures. 

e design of AAP must be compatible with the institution’s organizational 
ructure and its students’ needs. Specific advisor responsibilities must be 

rly delineated,a

udents, faculty advisors, and professional staff must be informed of their 
spective advising responsibilities. 

 may be a centralized or decentralized function within an institution, with a variety of P
ople throughout the institution assuming responsibilities.   

P must provide the same services to distanc

e or delayed interaction between advisors and students. 

t 5.  HUMAN RESOURCES r

e Academic Advising Program (AAP) must be staffed adequately by individuals 
alified to accomplish its mission and goals.  Within established guidelines of 
e institution, AAP must establish procedures for staff selection, training,

luation; set expectations for supervision; and provide appropriate a
ofessional development opportunitie

ademic advising personnel may be full-time or part-time professionals who have 
vising as their primary function or may be faculty whose responsibilities include 
ademic advising.  Paraprofessionals (e.g., graduate students, interns, or assistants) 
 peer advisors may also assist advisors. 

 academic advisor must hold an earned graduate degree in a field relevant to 
e position held or must possess an appropriate combination of educational 



 
 

 

 
 
 

credentials and related work experience. 209 

 210 

Ac dent development, student 211 

learning, 212 

an213 

 214 

Ac uld have a comprehensive knowledge of the institution’s 215 

programs, a irements, policies and procedures, majors, minors, and 216 

su217 

 218 

Ac219 

an nd a willingness to participate in professional activities. 220 

 221 

Su222 

wi223 

 224 

Degree or cr225 

ap226 

tra  professional staff members holding 227 

educational cr ork experience appropriate for supervision. 228 

 229 

St230 

su231 

in232 

for233 

must be provided clear and precise job descriptions, pre-service training based 234 

on235 
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Support personnel should maintain student 243 
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P staff must recognize the limitations of their positions and be familiar with 

ademic advisors should have an understanding of stu
career development, and other relevant theories in education, social sciences, 

d humanities. 

ademic advisors sho
cademic requ

pport services. 

ademic advisors should demonstrate an interest and effectiveness in working with 
d assisting students a

fficient personnel must be available to address students’ advising needs 
thout unreasonable delay. 

edential-seeking interns must be qualified by enrollment in an 
propriate field of study and by relevant experience. These individuals must be 
ined and supervised adequately by

edentials and related w

udent employees and volunteers must be carefully selected, trained, 
pervised, and evaluated. They must be trained on how and when to refer those 
 need of assistance to qualified staff members and have access to a supervisor 
 assistance in making these judgments.  Student employees and volunteers 

 assessed needs, and continuing staff development. 

P must have technical and support staff members adequate to accomplish its 
ission. Staff members must be technologically proficient and qualified to 
rform their job functions, be knowledgeable of ethical and legal uses of 

chnology, and have access to training. The level of staffing and workloads must 
 adequate and appropriate for program and service demands. 

records, organize resource materials, 
ceive students, make appointments, and handle correspondence and other 
erational needs.  Technical staff may be used in research, data collection, systems 
velopment, and special projects. 

chnical and support personnel must be carefully selected and adequately 
ined, supervised, and evaluated. 



 
 

 

 
 
 

institutional resources to make appropriate referrals. 252 
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non-discriminator  259 

id260 
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se ces and 267 
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 269 

AA270 

pe271 

 272 

Continued professional development should include areas such as the following and 273 

how they relate to academic advising:  274 

 275 

n, social sciences, and humanities 276 

 ng institutional transfer policies and 277 

278 

 279 

d Protection of Privacy (FOIPP) and 280 

281 

 tec282 

 283 

284 

 D285 
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lary levels and fringe benefits for all AAP staff members must be
ith those for comparable positions within the institution, in 

ilar institutions, and in the relevant geographic area. 

P must institute hiring and promotion practices that are fair, inclusi
y. AAP must employ a diverse staff to provide readily

entifiable role models for students and to enrich the campus community. 

P must create and maintain position descriptions for all staff members and 
ovide regular performance planning and appraisals. 

P must have a system for regular staff evaluation and must provide access to 
ntinuing education and professional development opportunities, including in-
vice training programs and participation in professional conferenr
rkshops.  

P must strive to improve the professional competence and skills of all 
rsonnel it employs. 

theories of student development, student learning, career development, and other 
relevant theories in educatio

es and procedures, includiacademic polici
curricular changes 
legal issues including US Family Education and Records Privacy Act 
(FERPA)/Canadian Freedom Of Information an
other privacy laws and policies 

hnology and software training (e.g., degree audit, web registration) 
institutional resources (e.g., research opportunities, career services, internship 
opportunities, counseling and health services, tutorial services) 

A compliance issues A

.  FINANCIAL RESOURCES 

e Academic Advising Program (AAP) must have adequate funding to 
co plish its mission and goals. Funding priorities must be determined within 
 c ntext of the stated mission, goals, objectives, and comprehensive analysis 

udents and the availability of internal and  needs and capabilities of st
ter al resources. 



 
 

 

 
 
 

AAP must demonstrate fiscal responsibility and cost effectiveness consistent 295 

wi296 

 297 

Sp o providing funding for the professional 298 

development of advisors. 299 

 300 

Fin icient to provide high-quality print and web-based 301 

informati  materials for advisors.  Sufficient financial 302 

re303 

 304 

Pa305 

 306 

The Academic Advising Program (AAP) must have adequate, suitably located 307 

fa n and goals 308 

ef st be 309 

ev310 

an311 
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AA313 

ap314 

 315 

Da316 

institutional 317 

on318 

 319 

Academic advisors must have access to computing equipment, local networks, 320 

st321 

 322 

Pr323 

de es. 324 

 325 

Pa326 

 327 

Th mbers must be knowledgeable 328 

abou329 

re330 

of ns and limitations including 331 

constitutional, statutory, regulatory, and case law; mandatory laws and orders 332 

em  local governments; and the 333 

in334 
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ademic advisors must use reasonable and informed practices to limit the 
bility exposure of the institution, its officers, employees, and agents.  

th institutional protocols. 

ecial consideration should be given t

ancial resources should be suff
on for students and training

sources should be provided to promote the academic advising program. 

rt 7.  FACILITIES, TECHNOLOGY, and EQUIPMENT 

cilities, adequate technology, and equipment to support its missio
ciently and effectively. Facilities, technology, and equipment mufi

aluated regularly and be in compliance with relevant federal, state, provincial, 
d local requirements to provide for access, health, safety, and security. 

P must assure that online and technology-assisted advising includes 
propriate mechanisms for obtaining approvals, consultations, and referrals. 

a about students maintained on individual workstations and departmental or t
servers must be secure and must comply with institutional policies 

 data stewardship. 

udent data bases, and the Internet. 

ivacy and freedom from visual and auditory distractions must be considered in 
signing appropriate faciliti

rt 8.  LEGAL RESPONSIBILITIES 

 Academic Advising Program (AAP) staff mee
t and responsive to laws and regulations that relate to their respective 

sponsibilities. Staff members must inform users of programs and services and 
ficials, as appropriate, of legal obligatio

anating from federal, state, provincial, and
itution’s policies. st
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Academic advisors must be informed about institutional policies regarding 338 

pe339 

 340 

Th341 

needed to carry out assigned responsibilities. 342 

 343 

Th ts, in a timely and 344 

sy bligations and 345 

po346 

 347 

Pa348 

 349 

The Academic Advising Program (AAP) staff members must ensure that services 350 

an equitable basis.  Facilities, programs, 351 

an  of operation and delivery of and access 352 

to353 

ot354 

law355 

 356 

AA357 

di358 

Di359 

cu ritage; disability; ethnicity; gender identity; nationality; political 360 

affiliation; religious affiliation; sex; sexual orientation; or social, economic, 361 

m362 

 363 

Co364 

re365 

 366 

As367 

m s must recognize the needs of students who 368 

participate in distance learning for access to programs and services offered on 369 

ca370 

ac371 

to372 

 373 

PA374 

 375 

Th376 

ef377 

 378 

Ac379 

wo .  AAP 380 

rsonal liability and related insurance coverage options. 

e institution must provide access to legal advice for academic advisors as 

e institution must inform academic advisors and studen
ematic fashion, about extraordinary or changing legal ost

tential liabilities. 

rt 9.  EQUITY AND ACCESS 

d programs are provided on a fair and 
 services must be accessible. Hoursd

 programs and services must be responsive to the needs of all students and 
her constituents.  AAP must adhere to the spirit and intent of equal opportunity 

s.  

P must be open and readily accessible to all students and must not 
scriminate except where sanctioned by law and institutional policy. 
scrimination must especially be avoided on the basis of age; color; creed; 
ltural he

arital, or veteran status. 

nsistent with the mission and goals, AAP must take affirmative action to 
medy significant imbalances in student participation and staffing patterns. 

 the demographic profiles of campuses change and new instructional delivery 
ethods are introduced, institution

mpus. Institutions must provide appropriate services in ways that are 
cessible to distance learners and assist them in identifying and gaining access 
 other appropriate services in their geographic region. 

RT 10.  CAMPUS and EXTERNAL RELATIONS 

e Academic Advising Program (AAP) must establish, maintain, and promote 
fective relations with relevant campus offices and external agencies. 

ademic advising is integral to the educational process and depends upon close 
rking relationships with other institutional agencies and the administration



 
 

 

 
 
 

should be fully integrated into other processes of the institution.  Academic advisors 381 

sh382 

 383 

Fo384 

relevant external agencies, campus offices, and opportunities. 385 

 386 

Pa387 

 388 

W titution’s unique mission, diversity enriches the 389 

co e collegiate experience for all; therefore the 390 

Academic Advising Program (AAP) must nurture environments where similarities 391 

an392 

 393 

AA394 

co395 

cu spect 396 

about c397 

 398 

AA399 

es400 

 401 

Pa402 

 403 

All404 

m develop or 405 

adopt and implement appropriate statements of ethical practice.  AAP must 406 

pu ts and ensure their periodic review by relevant 407 

co408 

 409 

Ad410 

in411 

 412 

Ad413 

pr414 

 415 

AAP staff members must ensure that privacy and confidentiality are maintained 416 

wi417 

ar er the law and appropriate statements of ethical practice. 418 

Infor  in students’ education records must not be disclosed 419 

wi420 

po421 

ju ure, especially when the safety of the individual 422 

or thers is involved, or when otherwise required by institutional policy or 423 
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ould be consulted when there are modifications to or closures of academic programs. 

r referral purposes, AAP should provide academic advisors a comprehensive list of 

rt 11.  DIVERSITY 

ithin the context of the ins
munity and enhances thm

d differences among people are recognized and honored. 

P must promote educational experiences that are characterized by open and 
ntinuous communication that deepen understanding of one’s own identity, 

ure and heritage, and that of others.  AAP must educate and promote relt
ommonalties and differences in historical and cultural contexts. 

P must address the characteristics and needs of a diverse population when 
tablishing and implementing policies and procedures. 

t 12.  ETHICS r

 persons involved in the delivery of the Academic Advising Program (AAP) 
ust adhere to the highest of principles of ethical behavior. AAP must 

blish these statemen
stituencies. n

visors must uphold policies, procedures, and values of their departments and 
stitutions. 

visors should consider ethical standards or other statements from relevant 
ofessional associations.  

th respect to all communications and records to the extent that such records 
e protected und

mation contained
thout written consent except as allowed by relevant laws and institutional 
lices. AAP staff members must disclose to appropriate authorities information 

dged to be of an emergency nat
o



 
 

 

 
 
 

relevant law.  424 

 425 

When emergency disclosure is required, AAP should inform the student that it has taken 426 

place, to whom, and why.427 

 428 

Al aware of and comply with the provisions 429 

contained in the institution’s human subjects research policy and in other 430 

re431 

re432 

 433 

Al434 

ap dents and others. 435 

 436 

Al437 

tre438 

pa439 

creates intimidating, hostile, or 440 

 441 

W442 

fu443 

pr444 
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ex447 
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qu449 

 450 

AA451 

ac452 

 453 

AA454 

in ogy. 455 

 456 

Pa457 

 458 

Th459 

evaluations. AAP must employ effective qualitative and quantitative 460 

m461 

st462 

m fficient and sound assessment measures to 463 

ensur464 

st465 
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l AAP staff members must be 

levant institutional policies addressing ethical practices and confidentiality of 
search data concerning individuals. 

l AAP staff members must recognize and avoid personal conflict of interest or 
pearance thereof in their transactions with stu

l AAP staff members must strive to ensure the fair, objective, and impartial 
atment of all persons with whom they deal.  AAP staff members must not 
ticipate in nor condone any form of harassment that demeans persons or r

offensive campus environment. 

hen handling institutional funds, all AAP staff members must ensure that such 
nds are managed in accordance with established and responsible accounting 
ocedures and the fiscal policies or processes of the institution. 

taff members must perform their duties within the limits of their training, 
pertise, and competence.  When these limits are exceeded, individuals in need 
 further assistance must be referred to persons possessing appropriate 
alifications. 

P staff members must use suitable means to confront and otherwise hold 
countable other staff members who exhibit unethical behavior. 

P staff members must be knowledgeable about and practice ethical behavior 
 the use of technol

rt 13.  ASSESSMENT and EVALUATION 

e Academic Advising Program (AAP) must conduct regular assessment and 

ethodologies as appropriate, to determine whether and to what degree the 
ated mission, goals, and student learning and development outcomes are being 

. The process must employ suet
e comprehensiveness. Data collected must include responses from 

udents and other affected constituencies. 
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AAP must evaluate periodically how well they complement and enhance the 467 

in468 

 469 

Re rams 470 

and services and in recognizing staff performance and the performance of 471 

ac472 

stitution’s stated mission and educational effectiveness. 

sults of these evaluations must be used in revising and improving prog

ademic advisors. 


