Meet Me in St. Louis:
The Gateway to Student Success

Keynote Speaker
Lori S. White is
the Vice Chancellor for
Students at Washington
University in St. Louis.

On behalf of the annual conference committee and the Executive Office, I am excited to invite you
to the 41st Annual NACADA Conference in St. Louis, Missouri this October 11 – 14. As you plan to
make your way to the Gateway to the West, please know that we are working to provide you and
the entire NACADA membership an educational and meaningful conference experience.
The 41st Annual NACADA Conference theme is “Meet Me in St. Louis: The Gateway to Student
Success.” Throughout the conference, the focus is on the impactful role of academic advising and
advisors in the overall student success experiences on our campuses. More specifically, academic
advising is the one constant in a student’s collegiate experience and through that experience,
has the opportunity to drastically influence the success of a student. There will be numerous
opportunities to connect, listen, and participate with academic advising professionals from around
the world as they share their expertise and knowledge in advising success.
This brochure provides a general overview of the 2017 NACADA Annual Conference. Visit the
website at https://www.nacada.ksu.edu/Events/Annual-Conference.aspx for more information on
registration, hotels, Best of Region winners, Preconference Workshops, Concurrent Sessions, Poster
Sessions, Commission and Interest Group Activities, Common Reading and Exhibitors. Please stay
tuned for opportunities to explore the city life that makes the Gateway to the West one of the
absolute best.
Join us in St. Louis for “Meet Me in St. Louis: The Gateway to Student Success” and engage in first
class teaching and learning opportunities, professional development, and networking that will
allow you to return home with innovative approaches and possibilities to impact your professional
world! We can’t wait to see you in October!
Kevin P. Thomas
Southern Illinois University-Edwardsville
2017 Conference Chair
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Conference Hotel Information
St. Louis, Missouri

Hotel Reservations

Make your reservations as soon as possible!
Hotels are to be booked through the official
housing company Experient. Visit our website,
www.nacada.ksu.edu/Events/Annual-Conference/
Hotel-Information.aspx for details. Make hotel
reservations early for the best rates and availability!

Sharing the Cost

If you would like to save costs by sharing a room
with another participant, visit the NACADA website
and click on Sharing Hotel Accommodations to
find others who are also looking for a roommate.

Dr. White has spent
over 30 years working
in higher education.
Prior to her arrival at
Washington University,
Dr. White served as the
Vice President for Student Affairs and clinical professor of
education at Southern Methodist University. She has also
worked at the University of Southern California, Stanford,
Georgetown and San Diego State Universities, and University
of California, Irvine.
At Washington University, Dr. White and her colleagues are
responsible for a range of student life programs including:
residence halls; student activities; student leadership
programs; student conduct; the Center for Diversity and
Inclusion; the First-Year Student Center; health and wellness
programs; career services; student academic support
programs; international students and scholars; scholarship
programs; the Danforth University Center; and Washington
University athletics and recreational programs.

Dr. White is active nationally in several higher education
organizations and has served on the Board of Directors
for the Association for Sustainability in Higher Education
(AASHE) and for the National Association of Student
Personnel Administrators (NASPA) Foundation. In 2009 she
was named a Pillar of the Profession by NASPA. Dr. White
was elected chair of the NASPA Board of Directors for 20162017.
Dr. White’s areas of emphasis in research and teaching
include the student experience in higher education and the
preparation and mentorship of new, mid-level and aspiring
senior student affairs professionals. She is the author of a
number of articles and book chapters and has presented
widely at professional meetings.
Dr. White was born and raised in San Francisco, CA. She
earned an undergraduate degree in psychology and English
from the University of California, Berkeley and a Ph.D.
from Stanford University in education administration and
policy analysis with emphasis in higher education. She
also participated in Harvard University’s Management and
Leadership in Education Program.
Her claim to fame is that she can name the mascot of
just about every Division I college (and she is working on
learning all of the mascots for Division III).

Join us in St. Louis!

From great attractions, to music, culture and great food, St. Louis is a city full of excitement. NACADA is eager to host the 2017 conference in this
popular Midwest city, and we have yet another great conference planned.
Calling all blues music and barbecue lovers! We hope that you will join us at the “Blues and Q Welcome Reception” during the 2017 NACADA
Annual Conference in St. Louis, MO. The reception will be held on Wednesday, October 11th at 7pm and will feature live music and some of the
best barbeque that St. Louis has to offer! You will also have the chance to enjoy many other festive activities. While there take an opportunity to
visit with NACADA conference exhibitors as well!

New Opportunities 2017!
Open Discussions

Join us for one or more of the Open Discussions to be offered at
this annual conference. Discussions will be centered upon topics
voted on by the membership. You can be part of the fun! Visit
the annual conference website to vote on the topic you would
like to see up for discussion. Votes will be tallied 3 weeks prior to
conference. Check the website to see if the topic of your choice
received the most votes. The top eleven topics receiving votes will
be offered as Open Discussion in St. Louis.

Tech Labs

The Technology in Advising Commission’s Tech Labs are 25-minute
skill-building demonstrations highlighting practical, technologybased activities for participants to learn about, experiment with,
and implement immediately. Topics have been selected with all
skill levels in mind, introducing attendees to effective (and often
free) new resources, and building confidence and competence in
new tools to help you work with your campus. Whether you are a

tech novice or tech savvy, there is something for everyone at the
Tech Labs! Topics may include: technology “how to”, assessment
of technology, training and professional development using
technology, communication strategies, data management, and
more!

Meet Me at the FUNdraiser

NACADA is excited to host its first fundraising event – “Meet me at
the FUNdraiser” in St. Louis! Join Charlie Nutt, Executive Director, on
Thursday, October 12th from 6:30-7:30 p.m. at this special event
held on behalf of the NACADA Scholarship Fund. Hear firsthand from
Charlie about the future of NACADA and our profession. Your $50
registration will include a beverage ticket, appetizers, and a $25
donation to fund scholarships for members desiring to participate
in NACADA professional development opportunities but lacking
institutional support. Seating is limited and it is expected to fill
quickly, so check the conference website to sign up early. We hope
that you can join us during this reception for a worthy cause!

Session Highlights
400 Sessions!
Over 400 sessions cover various topics
dealing with advising. Attend sessions
from a wide range of topics and keywords
identified by presenters, or you may
choose to focus a specific area of interest.
Visit our website to see presentation
titles and keywords as well as names of
the presenters for the session that are
of interest to you and your institution!
Abstracts for all sessions will be available
in the Mobile App and Interactive Schedule
Planner in late August.

Topical Tracks for 2017!
Academic Major Specific
Advising Administration
Advising Special Populations
Assessment and Evaluation
Career Advising
Diversity, Inclusion, and Social Justice
Faculty and Peer Advising/Mentoring
Health and Well-being
International/Global Advising
Prospective Students and the First-Year
Experience
Student Development, Theory, and
Research
Student Persistence, Retention, and
Academic Skills
Technology and Social Media
Training and Development

10 Best of Region Sessions

Did You Know?

The Annual Conference offers you more than just attending sessions; there are also many
opportunities for you to network

Congratulations to our Best of Region
winners from the 2017 Regional
Conferences. Come listen to some of the
Best of the Best!

Mobile App!
Be sure to get conference App for your mobile device for access to information on the go! The App
provides easy access to conference schedule, updates, social network activity, and more. Watch the
annual conference website for download instructions this summer.

Region 1	#UCanReg: An Eccentric Effort
to get Students to take Notice
and Register on Time for
Classes
SUNY Canton

Common Reading
Prior to the conference, all participants will be invited to read a common research article and then
join their fellow participants on Thursday, October 12 from 5:30 – 7:00 p.m. in a discussion of the
article and its ramifications for academic advising. Look for information on the NACADA Annual
Conference website as it becomes available. (Sponsored by the Research Committee)

Region 2	‘Will You Accept This Rose?’:
Choosing Your Approach to
Academic Advising
Temple University
Region 3	Reinventing Academic
Coaching with Life Design in
Mind
	University of North CarolinaGreensboro
Region 4	Helping the Hearts and
Souls of Homeless Students
- A University’s Move Toward
Student Success
Columbus State University
Region 5	When NOT to Parallel Plan:
Creating a Safe Space for
Grieving Students
	Indiana University-Purdue
University Indianapolis
Region 6	Advising for Academic
Recovery: Grit and Willpower in
the Context of Advising
	University of MinnesotaTwin Cities
Region 7	Utilizing Effective Evaluation
to Create Impact
University of Oklahoma
Region 8	Interactive Discovery: The Art
of Uncovering True Potential
University of Idaho
Region 9	Maximizing Generational Traits
in Today’s Students & New
Advisors
Sacramento State University
Region 10	You Are Not So Smart: Advising
Edition
Arizona State University

Silent Auction
The annual silent auction is quickly becoming a tradition at the NACADA Annual Conference as it
will be held for the ninth year! Proceeds from the auction provide scholarships to graduate students
wishing to attend the Annual or Regional Conferences. Watch for information on how to donate to
this valuable event as well as how to bid on wonderful auction items during conference!

Important Registration Information/Policies
Registration forms are available on the 2017 Annual Conference webpage at
https://www.nacada.ksu.edu/Events/Annual-Conference.aspx
Register early – payment must be received by the conference date. Before you
give the registration form to your institution’s Business Office for processing,
please fax NACADA a copy of the conference registration first. This is for your
protection – many registrations are delayed for weeks at the institution and do
not arrive in our office until after the opening date of the conference.
Be sure to send us an actual copy of the Agency Purchase Order (APO) with your
conference registration form. An APO number without the actual form will not
suffice. NACADA’s Federal Employer ID number (FEIN) is 48-1114759.
Registrations and/or payments received on/after October 6th will need to
register online or on-site. Registrations and payments via fax and mail will not
be processed at the Executive Office after October 6th. Registrations on-site
must be paid or guaranteed with an actual purchase order or credit card.
Payment not received by the conference date – payment must be made
before receiving conference materials on-site. Cash, check, or credit card
authorization will be accepted on-site. Credit cards will be processed if other
payment has not been received by October 30, 2017.
Registration transfers – Paid registrations may be transferred to another
individual at your institution if you notify NACADA in advance in writing.
Refund policy – Membership dues are not refundable. To receive a refund
of conference fees, less a $50 processing fee, send a written request to the
Executive Office by August 25, 2017. After this date, 50% will be refunded with
written notification until September 15. No refund requests can be granted after
September 15, 2017. Refund checks will be issued after the conference.
Registrants who fail to cancel their registrations through the Executive Office,
in writing, will be responsible for the total conference registration fee even if
they do not attend the conference and have not paid the registration fee.

Commission/Interest Group Fair with Continental Breakfast
Join the Commission and Interest Group Fair, Friday, October 13 from 7:15 – 8:30 a.m. to meet and
network with your colleagues during breakfast. Each Commission and Interest Group will have an
informational table with material concerning the group’s goals and activities and how you can get
involved. All attendees are invited, whether or not you have joined any commissions or interest
groups. Come learn more and enjoy the networking! Continental breakfast will be available.

Questions regarding the conference, your membership status, or NACADA can
be directed to the Executive Office via email to nacada@ksu.edu, phone (785)
532-5717, or fax (785) 532-7732.

Poster Sessions
On Thursday, October, 12th from 7:15 – 8:15 a.m., we will feature our poster sessions. The poster
sessions provide an exciting opportunity for presenters to showcase their work in an open forum
and have an opportunity to discuss their poster presentations with participants in one-on-one
discussions or in small groups to facilitate sharing valuable information. The poster sessions will be
built around a continental breakfast (included in the conference registration fee) for all participants.

Membership – Take advantage of the member rate by becoming a NACADA
member. The membership fee and registration fee are charged separately.
Combined pricing is not available for conference fees and memberships. In order
to receive the conference member rate, you will need to be a NACADA member
when your conference registration is processed.

NACADA “Hot Topic” Sessions
Plan on attending one of the “Hot Topic” sessions presented by NACADA Commissions and Interest
Groups. These “Hot Topic” sessions provide a forum for discussion of a major issue as well as serving
as an additional opportunity for members to network one last time during the last hour of the
conference.
Exhibits
Join us at the Second Floor Atrium of the America’s Center to meet with our exhibitors who bring
tremendous value and professionalism to our conference by presentation of their products and
services! A special thank you goes to our exhibitor sponsors for their generous donations: EAB
(Bronze Exhibitor) for providing the neck wallets; E2E Advising LLC (Bronze Exhibitor) for providing
pens; and Kansas State University Global Campus (Bronze Exhibitor) for sponsorship of the
Guidebooks app.
Luggage Depot
Participants can plan to stay to the end of conference with no need to miss a session. Check out of
the hotel before coming over on the last day, bring your luggage and the Program Committee will
keep your luggage safe until 11:45 a.m. free of charge.

Registration Fees Explanation
If you have any questions about your NACADA membership status, email
nacada@ksu.edu or call the Executive Office at (785) 532-5717 or login to your
account to check your membership status.

NACADA General Member Fee – Conference registration fee available only to
NACADA members at the time of registration. Both new and renewing members
can take advantage of this fee. New members can take advantage of this rate
by becoming a NACADA member at the time of registration by completing
the membership form. Annual membership dues for General Members are an
additional charge of $65 and are not included in the conference registration fee.
The membership fee and registration fee will show up as separate charges on
your credit card.
NACADA Associate Member Fee - Conference registration fee for NACADA
Associate members who are not employed by an accredited higher education
institution. Both new and renewing Associate members can take advantage of
this fee. New members can take advantage of this rate by becoming a NACADA
Associate member at the time of registration by completing the membership
form. Annual membership dues for an Associate Membership are an additional
charge of $85 and are not included in the conference registration fee. The
membership fee and registration fee will show up as separate charges on your
credit card.
Non Member Fee - Conference registration fee for non-members.
Student Fee - Available to full-time students only. Individuals employed fulltime and taking college courses are ineligible. You have the option of becoming
a NACADA student member for a charge of $20 in addition to the conference
registration fee. The membership fee and registration fee will show up as
separate charges on your credit card.
Note: Check the conference website for current membership rates upon
registering for the conference as the rates are subject to change.

7:00 a.m.-5:00 p.m.
Hospitality/Registration Open
7:15-8:15 a.m.	Continental Breakfast &
Poster Sessions
7:30 a.m.-3:30 p.m.
Exhibits
8:30-10:00 a.m.
Keynote Address
10:15-11:15 a.m.
25 Individual Sessions
11:30 a.m. -12:30 p.m. 25 Individual Sessions
12:30 -2:00 p.m.
Lunch on your own
2:00-3:00 p.m.
25 Individual Sessions
3:15-4:15 p.m.
25 Individual Sessions
4:30-5:30 p.m.
Region Meetings
5:30-7:00 p.m.
Common Reading

Friday, October 13
7:15-5:45 p.m.
7:15-8:30 a.m.
8:30 a.m.-3:30 p.m.
8:45-9:45 a.m.
10:00-11:00 a.m.
11:15 a.m.-12:15 p.m.
12:15-2:00 p.m.
2:00-3:00 p.m.
3:15-4:15 p.m.
4:00-4:30 p.m.
4:30-5:30 p.m.
5:45-6:45 p.m.

Hospitality/Registration Open
Continental Breakfast & CIG Fair
Exhibits
25 Individual Sessions
25 Individual Sessions
25 Individual Sessions
Lunch on your own
25 Individual Sessions
25 Individual Sessions
Afternoon Break & Book Signing
25 Individual Sessions
Annual NACADA Business Meeting

Saturday, October 14
7:00-8:00 a.m.
7:00-11:30 a.m.
7:30-11:45 am
8:00-9:00 a.m.
9:15-10:15 a.m.
10:30-11:30 a.m.
11:30 a.m.

Continental Breakfast
Hospitality/Registration Open
Luggage Storage
25 Individual Sessions
25 Individual Sessions
25 Individual Sessions
Conference Ends
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For complete conference details visit:
www.nacada.ksu.edu/Events/
Annual-Conference.aspx

Thursday, October 12

REGISTER NOW

Hospitality/Registration Open
Preconference Workshops
Awards Ceremony
Welcome Reception, Exhibits Open

Psychological Intervention Skills in Academic Advising
Ali, American University of Sharjah
P17	Understanding Privilege within the Context of Advising
Relationships
Alexander, Houchens, Longwood University
1:00-5:00 p.m.
$60.00
P18
Success through Synergy: Academic & Career Advising Integration
Lindsay, Terra State Community College
P19 	The Gateway to Effective Advising: Developing a Comprehensive
Advisor Training Program
Oliver, Moser, Wilson, Utah Valley University
P20
A Primer on the Assessment of Academic Advising
Zarges, Kent State University
Adams, Univeristy of Louisville
Higgins, University of Southern Maine
Mooney, Florida Atlantic University
P21
Academic Life Coaching: Gateway to the Inner Student
Shea Smith, Bates, Glover, McConnell, Walker, University of Oklahoma
P22
Creating a SAFE ZONE for Your LGBTQ+ Students
Scott, Ozarks Technical Community College
3:15-4:15 p.m.
FREE
P23
New Attendee to Conference
Annual Conference Advisory Board
3:15-5:15 p.m.
$40.00
P24	Confessions of a First Time Supervisor: Strategies for Overcoming
Imposter Syndrome in Leadership
Jeschke, Indiana University-Purdue University Indianapolis
P25
Sexual Violence: Preparing Advisors to Respond and Advocate
Hapes, Texas A&M University
4:15-5:15 p.m.
FREE
P26
New Member of NACADA Orientation
NACADA Membership Committee

St. Louis

8:00 a.m.-7:00 p.m.
9:00 a.m.-5:15 p.m.
4:30-6:30 p.m.
7:00-8:30 p.m.

9:00 a.m.-4:00 p.m.
$115 (Lunch is included in workshop P1)
P1
Academic Advising Administration and Leadership Seminar
Taylor, Armstrong State University
White, Pennsylvania State University
Aiken-Wisniewski, University of Utah
Brown, Truckee Meadows Community College
9:00 a.m.-12:00 p.m.
$60.00
P2
Creating and/or Restructuring an Effective Advising Program
Self, Arizona State University
Mondor, University of Southern Maine
P3
Developing Your Advisor Toolbox for Motivation and Satisfaction
DeHart, Stewart, Western Carolina University
P4
Design and Implementation of an Advisor Promotion Process
Guertin, O’Shea, Hanson, Indiana University Bloomington
P5	Designing Organizational Change to Best Support FirstGeneration Student Success
Dandaneau, Kansas State University
Schorr, The Suder Foundation
Grisham, Northern Arizona University

P16

Join us in

Wednesday, October 11

Wednesday, October 11, 2017

Serving Veteran Students
Hardy, Edmonds Community College
P7
Practical Applications of Motivational Interviewing in Advising
Pettay, Kansas State University
P8	From Interesting Opinion to Effective Argument: ‘Learnable’
Elements of Scholarly Writing
Troxel, NACADA/Kansas State University
Campbell, University of Southern Maine
P9
An Introduction to the Foundations of Academic Advising
Cate, Plymouth State University
Miller, NACADA/Kansas State University
P10
Fostering Connections with a Digital Generation
Scott, Kirk, Florida Gulf Coast University
10:00 a.m.-12:00 p.m.
$40.00
P11
Self-Directed Training: The Gateway to New Advisor Success
O’Brien, Eltzroth, Indiana University-Purdue University Indianapolis
Buckwald, Hunter College
Lazarowicz, University of Nebraska-Lincoln
P12	Creating Your Advising Identity: Using the New Core Competencies
as a Foundation for Your Advising Growth and Development
Farr, University of Illinois at Urbana-Champaign
Hitchcock, University of Louisville
Joslin, NACADA/Kansas State University
Justyna, Texas Tech University
1:00-4:00 p.m.
$60.00
P13	The Five Practices of Exemplary Advising Leadership: How to Help
Academic Advisors Accomplish Extraordinary Things!
Young, University of Maryland
Enciso, Prince George’s Community College
P14	Implementing the 5 Game Changers: Strategies for AccessOriented Institutions
Morrison, Byrd, Ivy Tech Community College
P15	Flip Your Advising: Improve Your Ability to Make Advising a
Teaching and Learning Activity
Steele, Ohio State University

NACADA: The Global Community for
Academic Advising
2323 Anderson Ave., Suite 225
Manhattan, KS 66502–2912

4:00-7:00 p.m.	Hospitality & Registration
Desks Open

Workshops are intended to be participatory sessions. Enrollment is limited (enroll
early). Preconference abstracts are available for viewing on the 2017 Annual
Conference webpage. Register for Preconference Workshops on the registration
form located on the NACADA website; additional fees apply.
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